
PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Arkansas
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Z·Yalue

~
4.0

-1.31 ~
3.5

Base<3O: 3.0
Base < 30
Base<3O: 2.5

Base < 30 2,0

Base<3O.
1.5

Base < 30
Base<3O' 1.0

Base < 30:: 0.5
Base<30~

0.0
-0.74 '

Base < 30 ~ ~
"" ..

0 -,

3.58
3.91

3.08

3.12

3.23

3.39

3.13

2.88

3.14

3.34

3.59

3.37

3.32

Mean Installation Interval (Days) • Field Work

SWBT
Mean No.
of Days

2.28

Business

Residence

Mean No.
of Days

32 2.06
11 1.27

21 2.10

11 2.36

8 2.13

4 2.25

6 2.83

9 2.00

15 2.00

23 2.57

40 2.80

15 2.13

All CLECs

195

No. of
Orders

AIiCLECs SWBT
No. of Mean No. Mean No. Z·Yalue
Orders of Days of Days

491 1.89 2.52 -4.19

446 2.23 2.83 -3.00

710 1.78 2.59 -6.65

624 1.96 2.72 -5.07,

416 1.67 2.45 -3.40 ~

349 1.64 2.48 -4.52 ~1
425 1.91 2.50 -2.68 .;,
493 1.74 2.42 -4.36 ~

452 1.80 2.46 -4.29 .

474 2.23 2.65 ·2.22 •

480 2.21 2.55 -2.55

418 1.82 2.45 .5.07.:.. ................ ...............
5,778 1.91 2.55.... ... ...... ..

AIiCLECs SWBT
No. of Mean No. Mean No. Z·Yalue
Orders of Days of Days

Qec-97,. 1.631 1.63 0.62 22.09 .

Jan-98 : 1,720 1.87 0.68 15.64 :'

Fel>-98 : 2,264 1.54 0.69 25.74 ;'

Mar-98 : 2,236 1.44 0.63 24.88 ~.
.:

Apr-98 ~ 1,665 1.28 0.60 18.96 :.

May-98 1,575 1.32 0.63 22.14 .:

Jun·98 1,797 1.44 0.65 28.60 ;.

Jul·98 2,201 1.31 0.62 21.67 :

Aug-98 . 1,979 1.38 0.69 15.96 :.

SeP-98 2,209 1.91 0.89 25.41 :

Oct-98 : 2,317 1.59 0.88 20.16

Nov·98 2,327 1.41 0.63 19.24 "

23,941 1.51 a...............................
Business

All CLECs SWBT
No. of Mean No. Mean No. Z·Yalue
Orders of Days of Days

Qec·97 162 2.23 0.88 3.48 .

Jan·98 173 4.46 1.02 8.18 '

Feb-98 ~ 138 2.36 0.72 7.89 ~

Mar·98 : 160 3.55 0.66 16.16 "

Apr·98 . 100 3.74 0.77 9.71 :~

May-98 119 2.87 0.79 7.91 ::

Jun-98 ' 172 5.08 0.77 20.05
Jul-98 . 397 2.74 0.88 12.75 :.

Aug-98 : 519 0.80 1.34 -1.50 :
5ep-98 " 524 6.44 0.78 32.65 :'

Oct-98 : 232 2.26 0.83 4.92 ~

Nov·98 341 1.61 0.86 4.78 ::

12 Me. Tolal 3,037 3.15 0.66

12 Mo. Total

Qec·97

Jan·98

Fel>-98

Mar-98

Apr-98 .

May-98

Jun-98 :

Jul-98

AU9-98 :

Sep-98 :

Oct-98

Nov-98
: ,.. ....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

November 1998

Arkansas

UNE Leo and Port Combos
All ClEC.

No. of Mean No.
'Orders of Days

ReslBus
SWBT

Mean No.
olDa

Z-Value
1.0

~ 0.8

.~

~I :::

.............. ...

Aug-98

Sep-98

Oct-98

NoY-98

12 Mo. Total

o
o
o
o
o

nJa
nJa

nJa

nJa

nIa

1.01
1.00
0.99
0.96

1.00

~ 0.2

::::: i
Base < 3O:l 0.0

Base < 3O.j
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PERFORMANCE MEASUREMENT TRACKING Nov-9S

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) • No Field Work • N Orders
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1.0

1.5
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2.41

-2.48

0.04

-2.69

-0.93

2.29

0.98

1.90
6.61 :

5.32 :

4.71

~~!
-0.87 :~

3.11 ~

572 ;,

217 ;
.:

050 :j
-0.79

3.70 ::
0.48 ';
139 .~

322 i;
4.42 ~~

951 .

11:90 ::
8.46 ::

12.51

17.57

-3.00

12.91 ;:
6.24 ~

3.21 :

Z Value I

ZValue 1
~

Z Value

0.51

0.46
0.42

0.42

0.44

0.48

0.48

0.54

0.56

0.58

0.50

1.72

1.43

1.25

0.97

1.18

1.07

1.09

1.40

1.52

1.15

1.27

1.84

1.85

1.75

1.67

1.58
1.48

1.50
1.46

1.59

1.49

1.40

SWBT
Mean No.

01 Days

swaT
Mean No.

01 Days

Residence

Residence

2.16

1.71

175

1.44

1.52

1.62

1.56
1.57

2.13

1.79

1.84

030

042
0.37

0.56

0.70

0.60

0.51

0.47

095
0.61

0.62

AIiCLECs

263

304
522

385
402

319

531

356

403

407

555

1,382

1,884

1.605

1,159

1,ll63

1,320

1.513

1.456
1,635

1,750

1,611

No. 01 Mean No.

Orders 01 Days

Dec-&7
Jan-98 109 6.61

FeI>-98 99 3.07

Mar-98 : 131 4.08
Apr-98 ;. 84 4.20

May-98 . 60 5.07

Jun-98 : 137 6.16

Jul-98 145 7.37

Aug-98 ; 424 0.81

SeP-98~ 397 8.24

Qct·98 : 126 3.41
N0Y-98 : 231 1.99

Dec-&7
Jan-98

Feb-98 :

Mar-98 ~

Apr-98 :

May-98 .

Jun-98 .

Jul-98 ;

Aug-98

Sep-98 :
0ct-98 :

N0Y-98

Dec-97 :.

Jan-98 :

Feb-98 ;'

Mar-98 ;

Apr-98 :~

May-98 :

Jun-98 :'

Jul-98 ;'

Aug-98 :
Sep-98 ~.

Qct-98 ::

Nov-98 :
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Arkansas

Mean Installation Interval (Days) • No Field Work • T Orders

Residence

AIlCLECs SWBT 2.5

No. 27 No. 01 Mean No. Mean No. ZValue
:":x:::::::::::: :-;.;,";{ Orders 01 Days of Days

Qec·97 ;
2.0

Jan·98 :. 75 1.96 1.49 2.73 :

Fet>-98 ~ 76 1.60 1.42 2.95 1.5

Mar-98 : 109 1.85 1.35 440; ······SWBT

Apr.98 ~ 141 1.57 1.25 2.98 :
1.0

--+-AII CLECs

May-98 . 110 1.56 1.31 1.62 :

Jun-98 : 158 1.58 1.24 3.11

Jul·98 : 157 1.59 1.25 2.97 0.5

AU9-98 : 167 1.61 1.23 3.91

sep-98; 171 2.06 1.26 7.53
0.0

Oct·98 i 160 1.90 1.23 6.85 .... .,
~ III

., ., .,
~ ~ ~ III .,

~
~ ! t ~ '"Nov-98 ; 161 1.60 1.17 660: c "- c OJ ! g ~to to :::Ito " :::I -. :::I-. LL :;: < :;: -. < z

::
•••••• :>

6.0

Z Value

5.0
Dec-97 :

Jan-98 ;. a n1a 5.60 Base < 30 4.0
Fel>-98 : a n/a 2.40 Base < 30 ;
Mar-98 . a n/a 1.14 Base < 3O~; 3.0 ······SWBT
Apr-98 ~ a n1a 1.59 Base < 30 :.

\;: --+-AII CLECs
May·98 : a n/a 1.48 Base < 30 2.0
Jun·98 a n1a 1.50 Base < 30 . .. .. -....... -
Jul·98 : a n1a 1.19 Base < 30 ",'

....................
1.0

Aug.98 ; a n1a 1.33 Base < 30

sep-98 ; a n1a 1.29 Base<3O: 0.0
Oct·98 : a n1a 1.42 Base<3O: ....

~ ~ ~ III III ~ ~ ~ III III
~Nov-98 :. ~a n1a 4.83 Base < 30

~
c "- >. c :; go 0. gto to Q. to :::I -. "-. LL :;: < :;: -. < Ul Z

... ,.......... ......................... ...... ......... ...........................................................

271 - No. 27d NTC AR



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Arkansas

Percent Installations Completed Within 5 Days . Field Work...... ..... .. .... ....... .. ........ '" .. ,
Residence

AIiCLECs SWBT 100.0'll0

No. of # Install .. Install .. Install Z·Value 99.0'll0
Orders in 5 Days in 5 Days in 5 Days

Dec·97 491 488 99.39'llo 95.19'lll -4.32
9B.0'll0

Jan-9B 446 431 96.64" 94.26'110 -2.12· 97.0'll0

Feb-98 710 704 99.15" 94.73'llo -5.22 :~ 96.0'll0

Mar-9B 624 610 97.76'llo 93.47'llo -4.26 95.0'll0 1~:'~:ECsIApr.9B 416 410 9B.56" 94.74" -3.45 ~ ..
94.0'll0 .

May-9B 349 347 99.43" 94.72'llo -3.91 : ..
Jun-9B 425 416 97.88" 95.06'll0 -2.65 93.0'll0

Jul-9B 493 487 9B.78" 95.79'lll -3.27 I· 92.0'll0

Aug-9B ; 452 447 9B.89'llo 95.84"" -3.22 : 91.0'll0
Sep-9B • 474 488 9B.73" 95.26'llo ·3.52 :

9O.0'll0
Oct-9B 480 470 97.92" 95.21"" -2.73 ~i

~
co co co i ~ ~

co
~ i ~ 1"I "I '" "INov-9B : 418 415 99.28" 96.07'llo -3.35 ,. .:. ::..c: .J:> os c: '5 '"~

os .. os " .., " ell.., u. :;; < :;; .., < z
5,778 5,693 98.53.. 95.02'llo ... .. .............. ..... . ..............

Business
AIiCLECs SWBT 105.0'll0

No. of # Install ""Install .. Install Z·Value
Orders in 5 Days in 5 Days in 5 Days 100.0'll0

Dec-97 32 32 l00.Oll'llo 88.24"" ·2.06 '

Jan-9B 11 11 100.0ll'll0 69.41"" Base < 30 , 95.0'll0
Feb-9B ' 21 21 l00.Oll'llo 90.56" Base < 30
Mar-9B .- 11 11 l00.Oll'llo 69.91" Base < 30:. 9O.0'll0 --. _.. - ······SWBT

Apr-9B : 8 8 100.0ll'll0 90.1O'llo Base<30~
..'

--+-AII CLECs

May-9B ; 4 4 100.0ll'll0 89.42'llo Base<3O! 85.0'll0
Jun-9B 6 5 83.33" 90.91" Base<3O~

Jul-9B " 9 9 100.0ll'll0 9O.72'llo Base < 30
8O.0'll0

Aug-9B ;: 15 15 100. Oll'llo 9O.76'llo Base < 30

Sep-9B 23 22 95.65"" 89.87" Base<30~
75.0'll0

Oc:t-9B 40 39 97.5O'llo 87.6O'llo -1.90 ~

~ ~
co ~

co co co

~
co co

~

~15 Base<3O~ '" '" '" "I. "I ~Nov-9B 15 100.0ll'll0 91.45" c: A .:. .:. ::.. c: '" 8............... ,...
~

os "
os "- os " " ................ ,;.>•• ....................... ...... ......... •.............. 0;.' ',' .., u. :;; < ::;: .., ..,

< II) z
12 Mo. Total 195 192 9B.48'llo 89.9O'lll................ '" ............ ........ . ........... .. . ..................... ......

1z~
"<

~c:
os..,

8O.0'll0

8O.0'll0

0.0'll0 +---+-_+_ --+--t--_-+--+-+---+---l

2O.0'll0

4O.0'll0

102.0'll0

l00.O'llo

9B.0'll0

96.0'll0

94.0'll0

92.0'll0

9O.0'll0

88.0'll0

86.0'll0

84.0'll0 .... CD
~~ "!c: .J:>

~
os ...., u.

120.0% ,.---------------...,

100.0'll0

14.11 1
0.45!

3.68 ~

.~::!
0.29 ~

0.54 :;

0.34 <

33.58 ':

10.24 :
8.19 '

9.81 :,

15.59 ~

13.15 ~
25.83 :.

13.70 '

15.61 ::
22.99 ::

2O.03j

3.21 ;

35.55 ::

9.73 ~

9.51 ;

Z·Value I
5.06!

Z·Value

99.1

95.9O'lll

96.12'llo

97.3O'lll

97.29'lll

95.86'llo

96.91"

96.33"

96.49'lll

96.01""
97.5O'llo

96.89'lll

96.45"

96.6O'llo

SWBT
.. Install
in 3 Days

97.5O'llo

76.06'll0

79.63"
71.1O'llo

77.54..

56.75%

67.0ll'll0

69.75"

59.30"

74.81"

93.06"

63.93"

84.91"

85.92'llo

.. Install
in 3 Days

Business

129
123

107

94

67

83

102
297

463
335

197

293

2,310

23,342

# Install
in 3 Days

Residence
AIiCLECs SWBT

# Install .. Install .,.,Install
in 3 Days in 3 Days in 3 Days

1,599 9B.04"" 99.21"

1,642 95.47"" 99.05"

2,243 99.07"" 99.16"

2,196 9B.21"" 99.01"

1,680 99.70" 99.19"

1,561 99.11" 99.26"

1,784 99.28" 99.33"

2,185 99.27" 99.37"

1,960 99.04" 99.11"

1,992 90.18"" 9B.86"

2,235 96.46"" 9B.86"
2,265 97.34" 99.08"

AlICLECs

162

173

138
160

100

119

172

397

519

524

232

341

1,631

1,720

2,264

2,236

1,685

1,575

1,797

2,201

1,979

2,209

2,317

2,327

3,037

23,941

No. of
Orders

No. 01
Orders

Dec-97

Jan-9B

Feb-9B :~

Mar-9B :

Apr.9B :!
May-9B ~

Jun·9B :,
Jul-9B '

Aug.9B ~

Sep-9B

Oct·9B ~

Nov-9B

Dec-97

Jan-9B ~~

Feb-9B .:
Mar-9B :

Apr.9B ::

May.9B ':

Jun-9B :~
Jul-9B :

Aug-9B

Sep-9B ':

Oct-9B
Nov-9B "

12 Mo. Total:

271 - No, 28



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-ia

Arkansas

Percent Installations Completed Within 3 Days • No Field Work • N Orders

......:

I~:'~:ecsl

······SWBT
~AIICLECs

~
c:
:>..,~

to..,

0.0'llI ..._-__-_--+--+-~-_+_-~_+_--l

~

~

0.0'llI
....

~ ~ ~ 8 i ~ ~ ~ ~ 8
~~ c: .:. c: :; '" Q. gto .. to Q. to :> .., :> III.., u. ::E < ::E .., < z

.. ............. .. .................... .. ...... ... ...........

2O.0'llI

40.0'llI

6O.0'llI

40.0'llI

6O.0'llI

2O.0'llI

" ' ..

40.0'llI

6O.0'llI

6O.0'llI

6O.0'llI

20.0'llI

6O.0'llI

6O.0'!II

60.0'llI

40.0'llI

2O.0'llI

0.0'llI

~ ~ ~ 8 8 ~ ~ ~ ~ :ll
~ ~

~
c: .0 .:. .:. c: :; '" Q.
to .. to Q. to :> .., :> ...., u. ::E < ::E .., < (/) z

120.0'llI ,.....------------------,

100.0'llI

100.0'llI

120.0'llI ,-------------------,

100.0'llI

120.0'llI ,-------------------,

100.0'!II

% Install

in 3 Days

63 96.44% 96.31%
39 100.00'llI 97.69'1lo

28 96.55% 97.5O'llI

15 93.75'16 95.92'l6

59 100.00'llI 97.00'llI

33 94.29'llI 96.26%

252 100.00'llI 96.51%
93 97.69'll1 96.12'l6

126 99.21% 97.71%
103 97.17% 96._

103 93.64% 97.06%

No. 01 % Install Z-Value
Orders in 3 Days

Dec-97 ::
9.14 .~Jan-96 ~ 109 60 55.05% 92.71%

Feb-96 ~ 99 86 68.69'llI 92.71% 651 ::

Mar-96 ~ 131 86 50.38% 94.22'llI 1169 :'
Apr-98 l 84 52 61.9O'lIo 95.41% 9.23 :

May.98l
:'

60 24 4O.00'llI 95.65%
~~::i:Jun-98 I 137 69 5O.38'llI 97.51%

Jul-98 ~ 145 45 31.03% 98.03'llI 16.76 ;

Aug-96l 424 390 91.98% 93._ 1.07 ;
5ep-96 l 397 209 52.64% 94.19'll1 14.05 :
Oct.961 126 94 74.6O'llI 95._ 7.53 ~

Nov-96 : 231 190 62.25% 69.26% 2.46

~~~i ~;~~;~~i~(t~~t~~·······.... .. R~~d~~~~""'''''''''''''' ':~'

t~:~:';~~:::~I:~~o:N~:·e:::~~:~~:::::~:~Cs:~:::~i~:~~n:;,.:ta:;~+-';';'i~;.;7;.;lnDa;;;.:ta;;;<~",II-+_z __v_a_I_U6_2e:_~7-t:.•:~.:~.i.".:•.::..:1:

~: ::i 1,382 1,311 94.86% 96.11%
.: Feb-96 .~ 1,864 1,865 98._ 95.87%

Mar-96 ~ 1,805 1,574 98.07% 94.64% -5.74 'l
Apr-96 ~ 1,159 1,154 99.57% 94.64% -7.15 :::

May-96 ~ 1,063 1,050 98.78% 95.86% -4.58 $.

2~:'! :::: ::: E::: :'~: ~E:i
5ep-96 :~ 1,635 1,445 86.38% 95.23% 9.86 ;

Oct-96 l 1,750 1,676 95.n% 95.43% -0.59 .~

Nov-96 1,611 1,554 96.46'llI 95.86'llI -1.06

i Dec-97 J

\' ~::::I E
:::: 1: ~:
Jun-96 .~: 35

Jul-96 ~ 252

Aug-98 ~ 95

Sep-98 " 127
Oct-98 ; 106

. Nov-98 ~: 110

:iiml\1::f.;:\11~\lill1\111;:¥:ll:~~~lml1

271 • No, 28a NTC AR
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PERFORMANCE MEASUREMENT TRACKING Nov-9B

Provisioning (POTS) Arkansas

Percent Installations Completed Within 3 Days . No Field Work . T Orders

~~ill-~J~~~=m~'~'
'x' 0,;........ ..... ........... ........................... ..................................... ....................................................................................................

Residence

I~ Measurement :: AIiCLECs SWBT 120.~

:: No. 28 :: No. 01 # Install 'll. Install 'll. Install Z·Value

'¥-::::::::~~~~~ *~::~~~~"::~i Orders in 3 Days in 3 Days in 3 Days i~~ 100.~

': Dec-97 ,

~:: :1
Jan·98 :~ 75 68 9O.67'll. 97.4-4'll. 8O.0'Ma
Feb-98 78 78 100.00'l6 98.98'll.

:::
······SWBTMar-98 109 104 95.41'll. 98.16'll. 2.04 "

6O.0'Ma I

Apr-98 ~: :::
141 141 100.00'l6 99.26'll. ·1.01 ::: --+-AII CLECs

May-98 :: 110 109 99.09'14. 98.75'll. ·031
:~
:~ 40.~

Jun·98 ~ 158 157 99.37'll. 98.85'll. -0.60 ~

Jul-98 ,~ 157 155 98.73'll. 99.11'll. 0.49 ~:
2O.0'Ma

Aug.98 '1 187 164 98.20'14. 98.7~ 0.54 .~

Sep-98 171 152 68.69'll. 98.~ 8.73 ~

Oct-98 . 160 152 95.00'l6 98.62'llI 3.59 ::
O.O'Ma

.... co
~ ~ t t ~ ~ i i ~ ~

.'
181 2.05 '1 l ".'N0Y-98 157 97.52'14. 99.13% c: l:. '" c: :;

It ., It to " .., " ell.., u. :; < :; .., < z
............................ .................

120.0'Ma

No. 01 'll. Install Z-Value

~Orders in 3 Days 100.~ ........
Dec-97

:.

Jan·98 .j a a O.OO'l6 98.00'l6 Sase < 30 ~
60.~

Feb-98 :: a a O.OO'l6 8O.00'l6 Base < 30 ,~
:.

Mar·98 ~ a a O.OO'l6 92.68'll. Base < 30 : 80.~
······SWBT

Apr.98 ~. a a 0.00'l6 68.24'll. Base<30' --+-AII CLECs

May-98 ~: a 0 O.OO'l6 95.24'll. Base<30;
40.0'Ma

Jun-98 i 0 a O.OO'l6 95.45'll. Base < 30 '.

Jul·98 ~ a a O.OO'l6 100.00'l6 Base < 30
;: 2O.0'Ma

Aug.98 .' a a O.OO'l6 98.3O'll. Base < 30 ::

Sep-98 :; a a O.OO'l6 95.24'll. Base < 30 ::
O.O'Ma

Oct-98 a a O.OO'l6 9O.91'll. Base < 30':
Iii ~ ! ~ ~ ~ ~ ~ ~ ~ ~ ~

Nov·98 : a a O.OO'l6 5O.00'l6 Base < 30 .:

~
c: '" i;, >. c: :; '"

Q. t ~to ., to
< It " .., " ell 0.., u. :; :; .., < z

.......... ..................... .... ........ .................. ........ .. ..... . .. .. .:~

271 - No. 28b NTC AR



PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Arkansas

Percent SWBT Caused Missed Due Dates . FieldWork... .... .. . . .. ...
Residence

All CLECs SWBT
&

8.CJ'Il,

No. of # Missed % Missed '*' Missed Z-Value

Orders Due Dates Due Dates Due Dates
~~ 7.CJ'Il, .

Dec-97 518 15 290'1& 5.85%
~: '. .-2.67 " 6.CJ'Il,

Jan-98 478 25 5.23% 6.59'llo _1.17 li
Feb-98 745 16 2.15% 6.10'lIo -4.43 5.CJ'Il,

Mar-98 . 665 18 2.71% 6.69'llo -4.05 " 4.CJ'Il,

1~:V~~cslApr-98 , 456 19 4.17% 6.14% -1.72 ~

May-98 :. 382 10 2.82% 5.7CJ'1l, .2.57 l • 3.CJ'Il,

Jun-98 :. "456 16 3.51% 5.38% -1.74 * 2.CJ'Il,
Jul-98 l 516 16 3.1CJ'Il, 5.35% -2.23 ~~

5.17%
~.

Aug·98 ~ 476 22 4.62% -0.53 ~, 1.CJ'Il,

Sep-98' 501 18 3.59'llo 5.61% -1.93l

Qet-98 504 19 3.77% 5.95% -2.03 ~:
O.CJ'Il, .... co

~ ~
co co

~
co

~
co co

~NCl\Ml8 447 10 2.24,*, 5.29'llo -2.85 ~. ~ ~ ~ '" "I t '"S> ~ 0:: '3 '"
..:.

~:: ....... ... .... .............. ................. ' ...........................
~

.. "
.. <>.

" ., " <lJ 8., u. :::E < :::E ., < Z
6.144 204 3.32% 5.81%

. .................................... .................................................. .............................................
. -....................•.. ..... .. ..... .......... ... ......... ........ ..... .'. . ..... ........ ........."........................

Business
All CLECs SWBT ~ 8.0'lIo

~

No of " M,ssed % Missed % Missed Z-Value ~ 7.CJ'Il,
Orders Due Dates Due Dates Due Dates ~ .

Dec-97 35 O.QCJ'Il, 7.27% -1.661
.

.: 0 6.CJ'Il,

Jan-98 : 15 0 O.QCJ'Il, 6.66% Base<30~
Feb-98 ·i 23 0 O.QCJ'Il, 6.23% ::::1 5.CJ'Il,

Mar-98 12 0 O.QCJ'Il, 5.69'llo 4.CJ'Il, ······SWBT

Apr-98 9 0 O.QCJ'Il, 4.98% Base<30~ -+--AII CLECs
May-98 4 0 O.QCJ'Il, 5.55% Base<30~ 3.CJ'Il,

Jun-98 11 0 O.QCJ'Il, 4.98% Base < 30 :,
Jul-98 ,:

::::~
2.CJ'Il,

14 0 O.QCJ'Il, 5.48%

Aug.98 ': 17 0 O.QCJ'Il, 5.89'llo 1.CJ'Il,
Sep-98 ~. 30 1 3.33% 5.59'llo -0.54

Qet-98 : 45 1 2.22% 6.90'1& -1.24 ~ O.CJ'Il,

~ ~ ~
co III III co co

~ ! III co
Nov-98 : 20 0 O.OO'MI 4.76'll1 Base < 30 '" ~- "I "I

0:: S> .:. .:. :>. '3 '"
..:.

~..-......................... .. "
.. <>. .. " ., " c8 80 ., u. :::E < :::E ., < z

235 2

. No Field Work

Residence
AIiCLECs SWBT 0.16'll1

No. 01 " Missed % Missed % Missed Z·Value
0.14%

Orders Due Dates Due Dates Due Dates

Dec.97,. 3.206 1 0.03% 0.03% -0.09 : 0.12%
Jan-98 :' 3,855 0 O.QCJ'Il, 0.03% -1.10 :;

Feb-98 '. 3.833 0 O.QCJ'Il, 0.03% -108 i 0.10'lIo

Mar-98 , 4,072 1 0.02% 0.04% -0.46.: 0.08% ······SWBT
Apr-98 , 3.459 0 O.QCJ'Il, 0.03% .1.031 -+--AII CLECs

May-98 ; 3.273 0 O.QCJ'Il, 0.01% ·0.69 , 0.06'llI

Jun-98 :. 4.606 7 0.15% 0.02% 5.62 '
0.04%<

Jul-98 6.155 6 0.1CJ'1l, 0.03% 2.70 ~

Aug.98 , 13,546 1 0.01% 0.03% -1.48 :: 0.02%

Sep-98~ 7.322 0 O.QCJ'Il, 0.02% ·1.24 ~

Qet·98 : 6.303 1 0.02% 0.05,*, -1.17 ~
O.QCJ'Il,

~ ~
co co 3l t co

~ ~
co co co

Nov·98 • 8.308 0 O.QCJ'Il, 0.03,*, ·1.64 ~ ~ "I t ~ '"t:: .:. t:: '3 '" ~........................ .................................. ................... .............................. .. "
.. <>. .. " ., " " 8c ., u. :::E < :::E ., < CIl z

67.938 17 0.03% 0.03%.. ... .................. .......... ....... .... ........ .................................................. .... ..... ..... ................... ., . . ........ ............... " . .............. ....... , '.' ......\h

Business
All CLECs SWBT 1.2%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 1.0'lIo

Dec-97 293 1 0.34% 0.14% 0.88 ::

Jan·98 .' 325 1 0.31% 0.07% 142 ! 0.8,*,
Feb-98 i: 414 0 O.QCJ'Il, 0.25% -1.01 ~

Mar-98 :: 610 0 O.QCJ'Il, 0.12% -0.87\ 0.6'llI
Apr.98 ;: 497 0 O.QCJ'Il, 0.24% -1.08 ;

May-98 ~: 570 0 O.QCJ'Il, 0.88% -2.24.:
0.4%

Jun·98 ~. 508 1 0.2CJ'Il, 0.33% -0.51 ~

Jul·98 : 945 4 0.42% 0.22% 1.20

Aug·98 : 1,297 0 O.QCJ'Il, 0.29% -1.93
0.2%

Sep-98 1.025 10 0.98% 0.26% 3.79
Qet-98 . 769 0 O.QCJ'Il, 0.32% ·1.56

O.CJ'Il,

l>i ~
co co co co co

~ 3l ~
~

CD

Nov-98 ' 668 2 0.30% 0.66% -1.55 "I ~ ! '" "I '"~
0:: .D .. :>. 0:: '3 '" <>. ~.. " .. " " "., u. :::E < :::E ., .,

< CIl z12 Mo. Total 7.921 19 0.24% 0.33%
:-.......... .. .............. ........................................................... ...•.. ........................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

::... :... .... "*.. ~:: UNE Loop and Port Combos ReslBus
Measurement • AIlCLECs SWBT

No. 29 No. of # Missed % Missed % Missed Z-Value
.-:..:-::::::;;:::=.: Orders Due Dates Due Dates Due Dates

November 1998

Arkansas

- Field WorkINo Field Work Combined

0.8% ,-------------------.,

0.7% ........
0.6%

0.5%

I
l
l

Aug-98 l 0 0 nla

Sep-98 l 0 0 nla

Qct-98 l 0 0 nla

Nov-98 I 0 0 nla.....~ ..
12 Mo. Total.. 0 0 nla

0.67%

0.68%

0.71%

0.69'llo

0.75%

0.4%

0.3%

0.2%

0.1%

0.0'll. +-__+-_--;--+--_-+--+___....---.1..-....

271- No. 29b



PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Arkansas

··_···SNBT
-+--AII CLECs

···---SNBT
-+--AII CLECs

----··SNBT
-+--AII CLECs

'.

~ ~ i ~
CD

'":> '" ~:> Jl.... < z
........................

~
c
:>....

~ ~ i i ~ ~ ~ ~
CD

~iii c OS '" 0- g
" .. :> .... :> Jlu. ::0 < ::0 .... < z

.. ..... ..... .. ....... ..... .. ....... .. .. ... .. ............ ....

- No Field Work • COrders

0.5%

1.6%

1.4%

1.2%

1.Q'l(,

0.8%

0.5'(,

0.4%

0.2%

0.Q'l(,

I ~ ~
CD

~ 8 ~'".0 "- ;.. c.. "
.. 0- .. :>.... u. ::0 < ::0 ....

1.0'lf. ,.....------------------,

0.9%

·1.69

·2.09

-0.96

·3.55
0.56

·1.85 :

-1.61

-0.03 ~

.1.95\
-1.56 '.

Z-Yalue

Percent SWBT Missed Due Dates - No Field Work • N Orders

ill
0 0.0Q'l(, 0.2O'lf. ·1.66 { 0.4%
0 0.0Q'l(, 0.19'lf. -1.89 .~

1 0.05'(, 0.24% -1.44 ; 0.3% 1~~~:ECsI0 0.0Q'l(, 0.25% -171 ~
0 0.0Q'l(, 0.05% -0.74 .~

0.2%:::
7 0.52% 0.18% 2.36 :~
5 0.33% 0.2O'lf. 0.94 :; 0.1%
1 0.07'lf. 0.14% -0.69

0 0.0Q'l(, 0.15'lf. -1.61 .. 0.Q'l(,
1 0.05'(, 0.35'11> -2.04 :~ ....

~ 8 8 ~ ~ ~ ~ ~
CD

~
8

'" '"0 0.0Q'l(, 0.26% -2.21 ~

~
c .0 "- ... OS '"

Q.
~.. "

.. 0- .. :> .... :> Jl.... u. ::0 < ::0 .... < z

% Missed

Due Dates

1 0.39'lf. 0.41%

0 00Q'l(, 1.02%

0 0.0Q'l(, 0.42%

0 0.0Q'l(, 0.0Q'l(,

0 0.0Q'l(, 0.9O'lf.

1 0.22% 1.47%

4 0.56% 1.06%

0 0.0Q'l(, 1.06'lf.

10 1.15'(, 0.85%

0 0.0Q'l(, 0.53%

1 0.19'lf. 0.92'lf.

1,396

1,907

1,621

1,169

1,079

1,350

1,536

1,461

1,757

1,784

1,732

254

372

579

479

316

463
669

1,184

661

646

534

AIlCLECs SNBT
No. of # Missed % Missed % Missed
Orders Due Oates Due Dates Due Oates

2,383 0 0.0Q'l(, 0.0Q'l(,

1,847 0 0.0Q'l(, 0.0Q'l(,

2,338 0 0.0Q'l(, 0.0Q'l(,

2,145 0 0.0Q'l(, 00Q'l(,

2.061 0 0.0Q'l(, 0.01%

3,092 0 0.0Q'l(, 0.0Q'l(,

4,457 1 0.02% 0.01%

11,693 0 0.0Q'l(, 0.01%

5,393 0 0.0Q'l(, 0.01%

4,357 0 00Q'l(, 0.01%

6,412 0 0.0Q'l(, 0.01%

No. of
Orders

Dec-97 <

Jan.98l

Feb-98 }

Mar-98 ~
Apr-98 ~

May-98 ::

Jun-98

Jul-98 ~
Aug-98 :

Sep-98:
Oct-98 ~
N0Y-98 ~

Residence ~
~~~~~ii2~m------:A~II-::C~LE;:::Cs::::---:':'===-r-':::SN=B;;:'T-,----f.:l~1 0.5'(, ,.....------------------,

;u~= ~:= ~:~s: Z·Yalue ;1

~:

~:., .JW:~II:I-----:-::-::o-=:---====-r--==--.----I:~

~~~~~~~~~~lli~*~~~~1~~~~~~~~ ~~=s Z·Value
1.::Fwmwi:§~;~l-...::~~-+~~~~~~~~+~~~~ ~:~: O.B"
~ Dec-97 ~

:; Jan-98 ~ 71 0 00Q'l(, 0.04% -0.17 ~~ 0.7%

~::: I 42 0 00Q'l(, 02O'lf. -029:: 0.6%
_ 31 0 00Q'l(, 0.11% ·0.18. 0.5%

Apr-98 i 18 0 0.0Q'l(, 0.24% Base < 30 .;

May-98 } 254 0 00Q'l(, 0.66% .1.49: 0.4%

Jun-98 1 45 0 0.0Q'l(, 0.27% -0.35; 0.3%

Jul-98 ~ 256 0 00Q'l(, 0.18% -0.67. 02%

Aug-98 :: 113 0 00Q'l(, 0.25% -0.53:: 0.1%

::: .,.~:; 184 0 0.0Q'l(, 0.23% -0.61; 0.Q'l(, ...~~. .. ..__~_...._~
123 0 00Q'l(, 0.29'lf. -060 :; :;; III

~~l~~~~~i~1iir:·: 134 .. ~..;~miliillij::~ii~ml&iim~~m~i~i~l~ ~ ~
271 - No. 29c NTC AR



PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Arkansas

······SWBT
-+--AII CLECs

~
'"::l<

~
'"::l<

~
C
::l..,

~
C
::l..,

: ....

,

i
<

~....,

~....,

0.4""

0.1""

0.1""

0.4"" ,.--------------------,

0.3""

0.3""

O.()'l(, ...._~....- __- ..... - ...._~....._4

0.2""

0.2%

4.5"" ,.-------------------,

4.()'l(,

0.5""

0.0'lIt ..._-..._~.....__.....- _ _+-_ _+-.

3.5""

3.()'l(,

2.5""

2.()'l(,

1.5""

1.0'lIt

Z-Value

-0.50 ]

-0.46 I
-0.54 'l
-0.46 :%

-0.32 :~

-0.26 ;i
-0.49 ~

-054:<

.0:41 ~
-0.77 %

-0.36

Base < 30 :i
Base < 30 :

Base < 30 ::
:.

Base < 30 j:
Base < 30
Base<3O:

Base < 30::

Base < 30 !:
Base < 30 ::
B_<3O

Base < 30 ;
...~

'.

0.33""

0.27""

0.26'llI
0.16'l1o

0.0Il1l.

0.04""

0.15""
0.17'll1

0.10'l1t

0.36'lIo

0.08'llI

3.23""
0.00'lIt

0.00'll0

4.17'll1

4.00'lIt

0.00'lIt

0.00'lIt

0.00'lIt

0.00'lIt

2.56'lIo

0.00'lIt

SWBT

"" Missed
Due Dates

0.00'll0

0.00'll0

0.00'll0

0.00'll0

0.00'lIt

0.00'lIt

0.00'lIt

0.00'lIt

0.00'll0

0.00'lIt

0.00'll0

Percent SWBT Missed Due Dates • No Field Work - T Orders

"" Missed
Due Dates

Residence
AIiCLECs

76 0 0.00'll0

79 0 0.00'll0

113 0 0.00'll0

145 0 0.00'll0

113 0 0.00'll0

164 0 0.00'll0

162 0 0.00'll0

172 0 0'00'll0

172 0 0.00'll0

162 0 0.00'll0

164 0 0.00'll0

No. of /I Missed "" Missed
Orders Due oates Due Dates

:: Dec-97 ;
:. Jan-98 ;;

Feb-98 ~

Mar-98 ;

Apr-98 .'

May-98 .-

Jun-98 i
Jul-98 ~:

Aug-98 .

5ep-98 ~:

0cl-98 ;.

N0v-98 ;

Dec-97 ~:

Jan-98 ; 0

Feb-98 ; 0

~:::: \ ~
May-98 ~; 0

Jun-98 ': 0

Jul-98:' 0

Aug-98 :. 0

Sep-98 : 0
0cl-98 i: 0

1t~i~®f!j!~iii~i~i:: 0
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

------SWBT

--+--AII CLECs

••••••••••••• -=;

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 .... CD

~ III'Z 'l'c .:.
GI .. GI ..
0 ..., u.. ::;;

14.0..---------------------,

Base<3O'

Base < 30
Base<3O.

Base < 30'·
Base < 30 ..

Base < 30.:
Base<3O·

Base<3O:

Base<3O:

Base<3O:

Base<3O;

Base < 30 .

Z-Value

Z-Value .~ .'12.0 ;,
Base < 30:

Base<3O:
10.0

.'
Base<3O'

8.0
Base<3O~ . .

1~:~:EcslBase < 30 i, 6.0
~ .

Base<3O~

Base < 30" 4.0 .-.'
Base < 3O~'

Base<3O~ 2.0

Base < 30',,. 0.0
Base < 30

~
CD CD CD CD

~ III CD l\l CD CD CD

Base < 30 'l' 'l' ~ ~ 'l' 'l' '" '"ll: c J:> C: '3 Cl c. 8 ~.. GI '" C. .. ::> ..., ::> GI
0 ..., u.. ::;; « ::;; ..., « (I) z

.........

2.73

6.09

3.48

3.80
4.10

12.21
7.07

12.56
5.43
6.39

9.57
7.20
2.61
4.12

SWBT
Avg. No.
of Days

2.64

Business
A1ICLECs

100

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

# Missed Avg. No.
Due Dates of Days

Residence
A1ICLECs SWBT

# Missed Avg. No. Avg.No.
Due Dates of Days of Days

Dec-97 10 1.30 3.08
Jan-98 8 1.75 2.57
Feb-98 . 7 1.29 2.20
Mar-98 2 2.50 3.28
Apr-98 11 1.82 2.38
May-98 6 1.33 3.94
Jun-98 5 2.40 3.38
Jul-98 8 2.50 2.69

Aug-98 14 2.50 2.32
Sep-98 13 2.15 2.39
0cl-98 12 7.83 3.26
Nov-98 4 1.50 1.95

12 Mo. Total 2 3.00

Dec-97 . 0 nla

Jan-98 : 0 nla

Feb-98 : 0 nla

Mar-98 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nla

Jul-98 0 nla

Aug-98 0 nla

Sep-98 1 3.00

0Ct·98 1 3.00
Nov-98 . 0 nla

~...................................... .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning (POTS) Arkansas

....~

······SWBT I
-+-AII CLECsI

~
c:

"..,

..... ~

,.

, .

co l§l l§l ~
co

~
co

~
co l§l co

Ql Q)
~ ~ Q)

C: .D "- ~ " "5 Ql Q. "'" ~ftI "
ftI ... ftI :> " " 8.., Ll. ::E < ::E .., ..,

< 1Il Z

.. .... ...... ........... ...... .. ..... .. ............ '.

0.5% .,-------------------,

0.5%

0.4%

0.4%

0.3%

0.3%

0.2%

0.2%

0.1%

0.1%

0.0% ....._>--..._6-_-....->--_-~ .......l__+_-4

~

..................................................................................

0.00% ... co co
~

co l§l co
~

co co co l§l
~ "I Q) Ql '% ~ Ql gc: .D "- ~ "5 Ql c.. ~2l .!! "

ftI Q. ftI :> :> "Ll. ::E < ::E .., ..,
< 1Il Z

0.01%

0.02%

0.03% .,-----------------...,

0.6%

0.02%

0.01%

0.0% ....._>--...- __- ...---l__-_......._ ...-.

~

~

0.7% .,------------------,

0.0% i
0.00 ~

0.00 !
0.00 ~

0.00 ~

-0.22 ;

4
0

'00
37 ~\
. ~

0.00 ~

-0.28 ~

-0.25 ~
0.00 ~

-0.79 "

·1.24 ;,

·1.20 ;:

·0.12 ~

.~:~: ~
<'-0.49 -;

-0.61 ~;

·071 ~1
1.29 ~[

-0.64 ~~

Z·Value

:: " .
~

0.0%;, 0.5%
Base < 30;

Base < 30; 0.4%
Base < 30

Base < 30 ~ 0.3%
Base<3O:

Base < 30, 0.2%
Base<30~

Base < 30 ~ 0.1%

-0.30 ~

-o.39l
Base < 30 ~

Z·Value I

1.0%

Z·Value 0.9%

0.0% ! 0.8'll.

~::I
0.7%

0.6%

0.00 1 0.5%
-034;

0.4%
-0.55 ~

-0.98 0.3%

-0.30 l 0.2%
-1.52 ~~ 0.1%
7.94 ~

-0.72 ~ 0.0%

~
co

-0.39 "I
" c:
~

ftI..,

0.00%

0.13%

0.21%

0.21%

0.25%

0.35%

0.25%

0.32%

0.08%

0.10%

0.15%

0.09%

0.36%

0.18%

0.00%

0.41%

0.51%

0.59%

0.43%

0.40%

0.39%

0.27%

0._

0.30%

0.33%

0.20%

SWBT
% Missed
> 30 Days

SWBT

% Missed
> 30 Days

0.00%

0.00%

0.00%

0.00%

0.22%

0.00%

0.44%

0.19%

0.00%

0.00%

0.40%

0.00%

0.10%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Percent SWBT Caused Missed Due Dates> 30 Days - Field Work

Business

% Missed
> 30 Days

% Missed
> 30 Days

Residence

6

o
o
a
a
1

a
2

1

a
a
2
a

o

# Missed
> 30 Days

AIlCLECs

AIlCLECs

235

518

478

745

665

456

382
456

516

476

501

504

447

6,144

No. of

Orders

No. of # Missed
Orders > 30 Days

....... ., ",
Residence

AIlCLECs SWBT
No. of # Missed % Missed 'll. Missed
Orders > 30 Days > 30 Days > 30 Days

3,208 0 0.00% 0.00%

3,855 0 0.00% 0.00%

3,633 0 0.00% 0.00%

4,072 0 0.00% 0.00%

3,459 0 0.00% 0.00%

3,273 0 0.00% 0.00%

4,606 1 0.02% 0.00%

6,155 0 0.00% 0.00%

13,546 0 0.00% 0.00%

7,322 0 0.00% 0.00%

6,303 0 0.00% 0.00%

8,308 0 0.00% 0.00%

67,938 0.00% 0.00%............................... ...........
Business

AIlCLECs SWBT
No. of # Missed % Missed % Missed

Orders > 30 Days > 30 Days > 30 Days

293 0 0.00% 0.00%

325 a 0.00% 0.01%

414 a 0.00% 0.03%

610 0 0.00% 0.00%

497 0 0.00% 0.02%

570 0 0.00% 0.05%

508 0 0.00% 0.19%

945 0 0.00% 0.01%

1,297 0 0.00% 0.18%

1,025 9 0.88% 0.03%

769 0 0.00% 0.07%

688 0 0.00% 0.02%............
7,921 9 0.11% 0.05%........ .....

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98 ~

May-98

Jun-98

Jul-98 ,
Aug-98 :

5ep.ss

0Cl-98

Nov-98

Dee-97

Jan-98 .'

Feb-98

Mar-98 '
Apr-98 •

May-98 :
Jun-98 •

Jul-98 ~

Aug·98 :
5ep-98 ';

0Cl-98 .

Nov-98

Dec·97

Jan·98

Feb-9B

Mar·98 .

Apr-98 .

May·98

Jun·98 [

Jul-98 '

Aug-98 :
5ep-9B'

0Cl-98 ,

Nov-98 '

12 Mo. Talal

Dee-97 35 0

Jan·98 : 15 a
Feb-98 . 23 0

Mar-98 12 a
Apr-98. 9 0

May-98 4 0

Jun-98: 11 a
Jul-98 • 14 0

AU9-98 17 0

5ep-98 ~ 30 0

0Cl-98 i 45 0

Nov-98 ~ 20 0................... ,.. '~" ' .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

Percent SWBT Missed Due Dates Due to Lack of Facilities

"

,. '

-.

;
<

l!!
c
::l...,

..... ' ....

...._-.

'.'

"

.... -..

2.0'llt

1.0'llt

0.0'llt
.... l!! li li li li :i '" l!! i :i :i

1 .Q .:. .:. >. C: ~ g ~C It Q. "5 01
It " It ::l ..., ::l Jl..., u. ::. < ::. ..., < Z

6.0'llt -r------------------,

4.0'llt

5.0'llt

3.0'llt

6.()'l(, -r----------------,
4.45'llt1.69'llt

Business

1046,144

All CLECs SWBT
No. of # Missed 'llt Missed 'llt Missed Z Vatue ::

·j:i:i:<i:i=i:i;;jDec-97 : Orders35 Due Da~ Due ~c:.:. Due~= --1.42 !~ 5.0'llt

Jan-96 : 15 0 0Q()'l(, 5.4()'l(, Base < 30' 4.0'llt

Feb-98 : 23 0 0.Q()'l(, 5.31'llt Base < 30 ~

Mar-98 ;. 12 0 0.Q()'l(, 4.94'llt Base < 30 l 3.0'llt
Apr-98 . 9 0 0.Q()'l(, 3.78'llt Base < 30 l

May-96 : 4 0 0.Q()'l(, 4.71'llt Base < 30 l
Jun-96 11 0 0.Q()'l(, 3.98'llt Base < 30 ~ 2.0'llt

Jul-96 14 0 0.Q()'l(, 4.08'llt Base < 30 ;

Aug-96 :. 17 0 0.Q()'l(, 4.29'llt Base < 30 i 1.0'llt

Sep-96 : 30 0 0.Q()'l(, 3.70'llt -1.07 ..

Oct-96 ~ 45 0 0.Q()'l(, 5.04'llt -1.55; O.()'l(,

i.:.: Nov-96 ~ 20 0 0.Q()'l(, 3.77'llt Base < 30 ~ 1
: 12 Mo. Tola; !" 235 ~.. .. ..~..~ '.' ~'~~.:i ~~'tmm~t
: , .• : »'=:-:. :.:.:.:::.;.:-~.;.:.:.;.: .

;:~~~i~~~:~~~~~~ ' '" Residence ~.

~ Mea:~.r;-t il··.--:N..,.O-.-of~.......;;:;::,I~..;:~;:;~=EC=:S~--="'llt-:M,."i,..ssed-:-l 'llt~:: Z-Value II
Il}~·:~$im>~j>~i<·i··i·:i,m:l*ixa...!o~rd~e~rs~l~Du~e~Da~tes!!..GD~u~e~Dae!!te~sJ...;Du~e~D~a~tes!!..l..::.~=-J~l
:: Dec-97 ~ 518 5 0.97'llt 4.52'llt -3.87 ~

l Jan-96 ; ~: 1; ~:~: ::~: :::: I
>:.

t:.,I::·:. Ma~~yr~-9896 ~:: 665 16 2.41'llt 5.36'llt -3.33 !;456 8 1.75'llt 4.85'llt -3.05 ;~

382 4 1.05'llt 4.81'llt -3.41 ~:

:: Jun-96 ; 456 11 2.41'llt 4.38'llt -2.02 ~
Jul-96 : 516 8 1.55'llt 4.02'llt -2.82 *

AU9-96 : 476 8 1.66'llt 3.70'llt -2.30 lli
Sep-98 . 501 5 1.Q()'l(, 3.97'llt -3.36 t
Oct-98 : 504 7 1.39'llt 4.17'llt -3.09 ~
Nov-98 . 447 6 1.34'llt 3.76'llt -2.67 .:

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities· Field Work/No Field Work Combined

,- .. ".

MmHmWmil~M( UNE' L~~' ~~d p~ ~;;;~ .R~us" "MtWf*lJ~~i ,
:: Measurement 'i: All CLECs SWBT ::~ O.S'llt .,..----------------------,
:: No. 32 :: No. of # Missed 'llt Missed 'llt Missed Z-Vatue ~~ 0.5'llt

:::.1.:':::-_4 0_ 0-_ 0.. _ """- I~::
i II ::::

I :::: : : :: ::: ::::1 ~~
:: Oct-96 ~ 0 0 nfa 0_ Base < 30 ~~ 0.0'llt ..._ .....---1............_ .......__- ....- ....- ....- ..- ...--4

:i Nov-96 :: 0 0 nfa 0.43'llt m....:..:::~..Ba.~•...~::."::....:.~..•:l--.x:.~.•.~.;:;::~:••b:3O..~:~.:.:~....;..:,.::t••::.:!:. ~ i ~ ~r 12 Mo. Tolal":'''''' oW." ••~ , ~ ,~;;w , '.~~~ j<~~~~:-:::i:r.i;< < Ul Z

:: :........... . .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

.. -_ ....

'.

. ,~

~

"

ll)
co
"<

ll) ll)
1 cf

.............................................~

~
"..,

ll)
c:

"..,

.'......."

.' .5.0'llI

0.0'llI ....__...........6--+-_........__- ...._._....-.

0.0'llI ....__..... - ...........__- ...........__- ..

~

.~ ;,0. ',' ••••••••••• ' ,.,. ••••••••• - " ." " ,' ··.x

2O.0'llI

15.0'llI

25.0'llI

10.0'llI

10.0'llI

8.0'llI .
".

6.0'llI

4.0'llI

2.0'llI

2.0'llI

6.0'llI ......-----------------,

4.0'llI

3.0'llI

1.0'llI

5.0'llI

12.0'llI ......-----------------,

Z-Value

3O.0'llI -r--------------------,

Base < 30 ,
Base < 30 10

Base < 30
Base<3O~

Base < 30

Base < 30 ,

Base < 30

Base < 30 '.
Base<3O:

Base<3O'

Base < 30

Base < 30

Base<3O~
Base < 30:.

Base<3O:

Base < 30
Base < 30 :.

Base<3O,

Base<3O

Base<3O

Ba58<3O:

Ba58<3O;

Base<3O i
Base < 30 ,

Z-Value

!
~

Base<30~
Base < 30 \

Base < 30' 0.0'llI +----+--+----+--+---.....----.....
Base<3O~ l§) l§) ~ z~1 ~ 0 0

Z-Value

ReslBus
SWBT

% Missed
> 30 Days

nla 5.69'llI

nla 5.14%

nla 4.14'"

nla 4.60%

nla 3.12%

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

0 0

0 0

0 0

0 0
..... '........

0 0

AIiCLECs
UNE Loop and Port Combos

# Missed # Missed '" Missed
Due Dates > 30 Days > 30 Days

Aug.98

5ep-98

Oct-98

Nov·98

12 Mo. Total

Residence

AlICLECs SWBT
# Missed # Missed "'Missed '" Missed

Due Dates > 30 Days > 30 Days > 30 Days

Dec-97 5 0 0.00'llI 6.31'"

Jan-98 17 0 0.00'llI 2.64%

Feb-98 9 0 O.OO'llI 4.52%

Mar-98 16 0 0.00'llI 3.60%

Apr-98 8 1 12.5O'llI 5.35%

May-98 4 1 25.00'llI 6.93%

Jun-98 11 2 18.18'" 5.79'll1

Jul-98 8 1 12.5O'llI 7.81'"
Aug-98 . 8 0 O.OO'llI 2.45'"

5ep-98 5 0 0.00'llI 2.79'll1

Oct-98 7 0 0.00'llI 3.43'"

Nov-98 6 0 0.00'llI 2.43'"................
104 5 4.81'"
.......... . .... .. ...

Business
AIiCLECs SWBT

# Missed # Missed % Missed '" Missed
Due Dates > 30 Days > 30 Days > 30 Days

Dec-97 0 0 nla 8.28'"

Jan·98 0 0 nla 7.04'"

Feb-98 0 0 nla 9.55%

Mar-98 . 0 0 nla 9.78'"

Apr-98 0 0 nla 11.38'"

May-98 0 0 nla 7.89'll1

Jun-98 0 0 nla 8.33'"

Jul-98 0 0 nla 10.07'lll

Aug-98 0 0 nla 10.63'"

5ep-98 0 0 nla 7.43'"

Oct·98 0 0 nla 6.51'"

Nov-98 0 0 nla 4.65%.............".....................
12 Mo. Tola1 0 0 nla

o ••••••••••• .......... ............... ...............

Provisioning - UNE Loop and Port Combinations

..............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Arkansas

Percent SwaT Missed Due Dates Due to Lack of Facilities> 90 Days
v., ................ .................................................................................. .........................................................................~................................

Residence
AIiCLECs SWBT 0.9'lfl

# Missed # Missed % Missed % Missed Z·Yalue 0.8% '.
Due Dates > 90 Days >900ays > 90 Days ~

Dec-97 5 0 0.00% 0.49'lfl Base < 30 0.7%

Jan-98 17 0 0.00% 0.00% Base < 30 ~ 0.6'1(,
Feb-98 : 9 0 0.00% 0.24% Base < 30 ,

0.5% "
Mar-98 ; 16 0 0.00% 0.40% Base < 30 , W····· SWBT ,IApr-98 ; 8 0 0.00% 0.24% Base < 30'1 0.4% --+--AII CLECs

May-98 ~ 4 0 0.00% 0.55% Base < 3O.l
0.3%

Jun-98 .: 11 0 0.00% 0.26% Base<30~
. ,

"

Jul-98 : 8 0 0.00% 0.82% Base<30l 0.2%

Aug-98 . 8 0 0.00% 0.61% Base < 30 0.1%
Sep-98 : 5 0 0.00% 0.00% Base < 30 ~.

Oct-98 : 7 0 0.00% 0.29'lfl Base<30~ 0.0%
.... Cl Cl Cl Cl Cl Cl 3) Cl Cl Cl ,

Nov-98 6 0 0.00% 0.00% Base < 30 Cl,l Cl,l
~ '" '" '" Cl,l Cl,l ~ '"

~
<: .:. .:. >. <: '3 '"

..:........ ........ ........ .. .. .. .. Q. .. ::l ::l .. U..., u.. :Ii: < :Ii: ..., ...,
< en 0 z

104 0 0.00% 0.33% ..... ......... .... ................. ............ ............. ................................... ', . . ...................................................
Business

AIiCLECs SWBT 8.0%

# Missed # Missed % Missed % Missed Z·Yalue
7.0%

Due Dales >90 Days > 90 Days >90 Days "
Dec-97 a 0 nla 0.00% Base < 30. 6.0%
Jan-98 ' 0 0 nla 0.50% Base < 30,

5.0%Feb-98 0 0 nla 1.12% Base < 30

Mar-98 . 0 0 nla 0.54% Base < 30 4.0%
~:'::EcslApr-98 0 0 nla 7.58% Base < 30:

May-98 ' 0 0 nla 1.32% Base < 30 3.0%

Jun-98 l 0 0 nla 2.08% Base < 30::

Jut-98 ~ 0 0 Base<30'
2.0%

nla 0.00%
" '.Aug-98 0 0 nla 2.50% Base < 30 1.0% .

Sep-98 . 0 0 nla 1.35% Base < 30' . .
Oct-98 0 0 nla 0.47% Base < 30 0.0%

~ 3) Cl Cl 3l 3l 3)' Cl 3) Cl Cl ,Nov-98 0 0 nla 1.55% Base < 30 , ~ '" ~ Cl,l '"u <: .:. .:. >. <: '" Q. ..:........................................................ .. .. .. .. Q. .. ::l ::l ::l .. U

0 ..., u.. :::;: < :::;: ..., ...,
< cn 0 z

12 Mo. Total·. 0 0 nla 1... ..... ... .. ... ... .. ........... .. ....... .... . ........

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
'MmW[@UlW" .. 'UNE L';;; ;~d ~'Co;"~ .....
. Measurement l All CLECs

No. 32 ~ # Missed # Missed % Missed
';'::~'*~~':@ili.~ ., Due Dates > 90 Days > 90 Days

~

~

~

Aug·98 '.
Sep-98~

0Ct·98 ~

Nov·ga !
12 Mo. Total'

"R~~ ·...~_M······· .·.·, .... w·.··.·.·
SWBT' . 11 1.4% ,-------------------,

% Missed Z·Yalue ~~

> 90 Days f 1.2%
:::
~ 1.Q'M,

**I :.:
~* 0.4%
~

0 0 nla 1.23% Base < 30 ~' 0.2%

0 a n/a 0.39'lfl Base < 30 x.

0 a n/a 0.35% Base < 30 ", 0.0%
~ ~ ~

Cl Cl

0 0 O.48~

~
ellnla Base < 30 III Q. ~............. ..................... , •... ................... ::l ..

0 a nla 0.66% < Ul Z
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Arkansas

······SWBT

--+--AII CLECs

····-·SWBT I
--+--AII CLECsl

...... ... ...

.-
....... ......

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0,0
....

~
CD CD

~ ~ '"~c:
'"'" OJa .., u.. ::.

Z-Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ~

Base < 30,

Base < 30

Base < 30

Base < 30

Base < 30 :

12.09

9.83

10.70

11.29

11.57

11.53

11.92

12.16

9.91

10.60

10.14

9.34

10.9

SWBT
Avg. No.
of Days

SWBT 20.0

Avg. No. Z-Value l; 18.0
of Days

16.0
13.13 Base < 30 ~

13.52 Base < 30 14.0

14.02 Base < 30 12.0

15.41 Base < 30 10,0
17.52 Base < 30

12.92 Base < 30 :
8.0

14.94 Base < 30 ,- 6.0

12.46 Base < 30 :: 4.0

14.30 Base < 30 2.0
13.74 Base < 30 .:

12.67 Base < 30 ;.
0.0

.... CD

12.40 Base < 30 ::

~
".'
c:........ '. ...... '"13.87
..,

n/a
n/a
n/a
n/a

n/a
n/a

n/a

n/a

n/a
n/a

n/a

n/a

n/a

Business

11.60

12.35

12.11

11.63

16.00

10.50

17.55

16.50

5.50

11.60

8.14

7.67

12.14

Residence

Avg. No.
of Days

Avg No.
01 Days

o
o
o
o
o
o
o
o
o
o
o
o

o

5
17

9

16

8

4

11

8

8
5

7

6

AIiCLECs

All CLEes

104

# Missed
Due Dates

# Missed
Due Dales

Dec-97

Jan-98 .

Feb-98

Mar-98

Apr-98 .

May-98 1
Jun-98 ;

Jul-98 :

Aug-98 :

Sep-98 :

Oct-98 :

Nov-98 :=
.. -: ..•....................

Dec-97,:

Jan-98 ::

Feb-98 :j
Mar-98 ::

::;:1
Jun-98 i;

A~~~: I
Sep-98 ;

Oct-98 ::
Nov-98 i............ '.' ; ,•...

~ 12 Mo. Total

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AIiCLECs

# MIssed Avg, No.
Due Dates 01 Days

ReslBus
SWBT

Avg. No.
01 Days

Z·Value

••• Vo· :

12.0

10.0

8.0

6.0
····-·SWBT

--+--AII CLECs

4.0

Aug-98 0 nla

Sep-98 .: 0 n/a

Oct-98 0 n/a
Nov-98 : 0 n/a

12 Mo. Total: o n/a

11.36

11.51

11.10

10.29

11.84

Base < 30·

Base < 30 :,

Base < 30

Base < 30 .

2.0

0.0 ~-+--+-_--+---+--+-.......,-......_~.............
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

November 1998

Arkansas

No. canceled No. canceled
31.ae Days > 90 Days

After Due Date After Due Dale

Jan-98 <

Feb-98 ~

Mar-98 '.

Apr-98 ~

May-98 ~

Jun-98 :
l

Jul-98 '

Aug-98l
Sep-98 ~

0Ct-98

Nov-98

12 Mo. T

No. Canceled
1-30 Days

After Due Dale

o
o
o
o
1

1

3
o
o
o
o
5

AIICLEC.

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

Total No.
canceled

Aller Due Date

o
o
o
o
1

1

3
o
o
o
o
5

SWBT)

4,....-------------------...,
3

3

2

2

0

ll! ~ s { co ll! ll! co co

~
st ~ '!0: .s> '" 0: '5 '" ~.. .. .. .. :> :> ...., ... ::; < ::; ..., ..,

< en z

111-30 C31.ae 11>90

.. ..... .. ............ ................

Provisioning. UNE Loop and Port Combinations

~:;= ~=~~;;;;:~;~T"~-~-~-~-'D_~_.._e._.~c_.._~U_.. ~_ed_.._._~_~._.~_.~_,,_,,_:'!_. _,,_._"._._"_,,._._"._,,_.._.._ _._._.__.._.., ..

I~After Due Date After Due Dale Aller Due Dale After Due Date 4

~

· l .
12 Mo. Total 0 0 0

Jan-98 l 0
Feb-98 ' 0
Mar-98 :: 0
Apr-98 0

May-98 ' 0

Jun-98 ~ 0
Jul-98 0

Aug-98 0
Sep-98 0
0Ct-98 ~ 0
Nov-98 ~ 0

". .. ... .:: ..

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o >

o

3

2

O+----.--....-...--.--.....,...-.......:--...---...-~-.,.....__.-----l
s co co co co ll! ~

co co
~

co
0> 0> t 0> "I '! ~C: i:. '" ;.. 0: '".. .. .. .. :> :> :> " 8.., ... ::; < ::; ..., ..,

< en z

111·30 C31.ae 11>90

... .. .. ... .. .. ..... . ............ .... ...............
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······SWBT

--+--AII CLECs

.. :

.'

0.0'1& ... '" '" '" ~ '" ~ '" '" '" '"~ '% ~ '! Ol ~ "I "I Ol
U J:l .:. ... c: "5 '" 0- ...
~ .!'l .. .. 0- .. -=l ::> ., "u. :E < :E

..,
< V) 0

3.0'1& ,..-----------------,

0.5%

~

~:::
1.6%

1.4%

.1.59 l 1.2%

-2.85 ~ 1.0'1&
·2.05 ~

.2.93l
0.8%

-2.05 ~ 0.6%

.3661 0.4%

:~.:I0.2%

0.0%
< ...

-2.10 ,
~
0

PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. POTS (Resale) Arkansas

Percent Trouble Reports on N,T,C Orders within 10 days . FieldWork
... ....... . .........

Residence

AIlCLECs SWBT 6.0'1&

No. of # Trouble % Trouble % Trouble Z·Value

Orders Reports Reports Reports 5.0'1&

Dec-97 518 19 3.67% 3.37% 0.37 ••

Jan-98 478 10 2.09% 3.50'1& -1.65·: 4.0'1&

Feb-9ll 745 20 2.68% 3.54% -1.23 :.
.:

Mar-98 685 33 4.96% 3.85% 1.43 : 3.0'1&
Apr-98 < 456 11 2.41% 3.73% -1.46 ~~

May-98 : 382 11 2.88% 3.70'1&

~::ii 2.0'1&
Jun-98 .: 456 18 3.95% 3.91%

Jul-98 i 516 18 3.49% 4.38% -0.96 :~,
0.78 :~

1.0'1&
Aug-98 : 476 25 5.25% 4.49%

Sep-98 501 28 5.59% 3.87% 1.92 :
< 0.0'1&

Qcl-98 504 21 4.17% 4.42% -0.27 : ... '" ~ '" ~
g: ~ '" '" '" g:

~Nov-98 447 14 3.13% 4.38% -1.24 .: ~ ~
~

~ ~ ~
u c: ... c: "5 '" 0- ...
~

.. ., 0- .. ::> .., ::> .. 8.., ... :;; < :;; .., < Ul Z
6,144 228 3.71% ...... ....... .............. ,. .......... ... ..... ,", ... .... . ..................

Business
AIlCLECs SWBT 30.0'1&

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 25.0'1&

0ec-97 . 35 0 0.00'1& 1.94% -0.83 ::

Jan-98 : 15 0 0.00% 2.01% Base < 30 :. 20.0'1&
~

Feb-98 .: 23 0 0.00% 2.27% Base<3O;

Mar-98 12 2 16.67% 2.33% Base < 30 :.
15.0'1& ······SWBT.: :.

Apr·98 . 9 1 11.11% 2.25% Base<3O: --+--AII CLECs:.
May-98 . 4 1 25.00% 2.29% Base<3O~

10.0'1&
Jun-98 : 11 0 0.00% 2.01% Base < 30 ;.

Jul-98 . 14 1 7.14% 2.19% Base < 30 i.
Aug-98 0 0.00% 2.44% Base<3O;

5.0'1&
17

Sep-98 : 30 1 3.33% 1.87% 0.59 ;

Qcl-98 45 0 0.00% 1.83% -0.92 1.
0.0% ...

~ ~ '" '" '" ~ '" '" ! '" '"Nov-98 20 0 0.00'1& 1.78% Base<3O~
Ol '! '! ~ ~ ~ Ol

~~

~
C J:l c: "5 '" 8.... ............. ............................ .!'l

., .. 0- .. ::> .., ::> .,
U. :E < :E .., < V) z

12 Mo. Total 235 6 2.55%..... ... ... ....... ..... ........ ...... ... ....................................... " ... ......................

Residence

AIlCLECs SWBT

No. of # Trouble % Trouble % Trouble

Orders Reports Reports Reports

Dec-97 3,206 85 2.65% 1.20%

Jan-98 3,855 70 1.82% 1.40%

Feb-98 3,833 82 214% 1.30%

Mar·98 4,072 115 2.82% 1.53%

Apr.98 3,459 64 1.85% 1.25%

May-98 3.273 57 1.74% 1.35%
Jun-98 .' 4,606 59 1.28% 1.42%

Jul-98 ; 6,155 81 1.32% 1.76%

Aug-98 . 13,546 107 0.79% 1.70%

Sep-98: 7,322 112 1.53% 1.51%

Ocl-98 : 6,303 108 1.71% 1.55%

~ Nov-98 8,308 88 1.06% 1.59%
-: .... .. ............ ...........

67,938 1,028 1.51% 1.48%

Business
AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

0ec-97 1 293 2 0.68% 1.24%

Jan-98 • 325 5 1.54% 1.31%

Feb-98 : 414 2 0.48% 1.42%

Mar-98 ~ 610 1 0.16% 1.46%

Apr-98 ; 497 1 0.20'1& 1.22%

May-98 > 570 0 0.00'll0 1.48%

Jun-98 : 508 2 0.39% 1.51%

Jul-98 ; 945 2 0.21% 1.81%

AU9-98 :. 1.297 3 0.23% 1.57%

Sep-98 ;' 1.025 2 0.20% 1.43%
Qcl-98 . 769 0 0.00'1& 1.51%

Nov-98 668 4 0.60'1& 1.65%
.0:.

12 Mo. Total 7,921 24 0.30% 1.48%
.. :-. ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Arkansas

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

······SWBT

--+-AII CLECs

3.0'l(, ~-----------------.

0.0'l(,
ro- co co co i co :l; co :l; co co 1l 'I' 'I' OJ t 'I' t OJ

r:: .c .:. r:: :> '" ""-
It ., It It " " c8 8., u. :::E < :::E ., .,

< z
.. ... .. ...... .. .. .. ............ ... ....... ... .. .. .. .... ... .. ....

O.S'll!

.~

2.5'11.

-1.32 i:
-0.04 ~.

-0.84 ;

-0.52 ~

-0.441

-0. 78 :~

-0.41 ;~

-0.42 .~
:~

0.10 :~

.1.45 'l
.~

-2.99 :~

-0.85 :

Z·Value

................................ , .......
Residence

All ClECs SWBT
No. of #No 'II. No 'II. No
Orders Access Access Access

Dec-97 518 8 1.54'11. 2.46'llt

Jan·sa : 478 13 2.72'11. 2.75'11.

Feb-sa ': 745 11 1.48'11. 1.91'11.

Mar-98 . S65 13 1.95% 2.26'11.

Apr.9S l 456 10 2.19% 2.53%

May-98 " 382 7 1.83% 2.46'11.

Jun-98 ~ 456 10 2.19% 2.5O'l(,,
Jul-98 ; 516 9 1.74% 2.01%

Aug-98l 476 12 2.52'11. 2.45'11.

Sep-9S < 501 8 1.60'11. 2.66'11.

Oct-98l 504 3 0.60'11. 2.81'11.

Nov-98 447 8 1.79% 2.26'11...... ...... .. .. ........ .. ....... ....... ....
12 Mo. Total 6,144 112 1.82'11. 2.42'11...................... .................... ................................. ..
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~c:
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co

1
<

~c:.....,

3.5'110

3.0'll0

2.5'110

2.0'll0

1.5'110

1.0'll0

0.5'110

0.0'll0
....
~

~

Trouble Report Rate rio)

Z·Value

4.0'll0 -r-----------------.....,

November 1998

Arkansas

2.0'll0

Z·Value 1.8'110

1.8'lIt
Insufficient Sample

Insufficient Sample 1.4'l1t

Insufficient Sample 1.2'lIt

Insufficient Sample 1.0'll0
Insufficient Sample

0.8'l1t
Insufficient Sample

Insufficient Sample 0.8'lIt

Insufficient Sample 0.4'l1t

Insufficient Sample 0.2'lIt
Insuffic:ient Sample

0.0'll0
Insufficient Sample ....

~·7.83 ~
~

.....,

Insufficient Sample ':

3.31 ~

2.96 ;
4.15 ::

-1.00 ~

-2.90 l
-5.26 ,
-6.75 ~
-3.46
-3.34 ~

-3.12 ;

·3.06 ~

PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

.~. '~i!f'<~"':::::::':;
................... ............. ...... .. .'. .... ...........

Residence
Measurement AIiClECs SWBT

No. 37 Number # Trouble Trouble Trouble
:-:~:?::£-..::::::.. "':.,:' .. of Lines Reports Re rtRate Report Rate

Dec-97 6,947 234 3.37'l1t 2.17'l1t

Jan·98 8,220 258 3.14'l1t 2.56'lIt

Feb-98 10,083 233 2.31 'lit 1.9O'lIt

Mar·98 11,863 359 3.03'l1t 2.43'l1t
Apr.98 12,765 259 2.03'l1t 2.18'l1t

May·98 13,007 246 1.89'lIt 2.27'l1t
Jun-98 13,247 272 2.05'l1t 2.81'l1t

Jul-98 13,863 318 2.33'l1t 3.38'l1t

AU9-98 13,836 356 2.57'l1t 3.09'lIt

Sep-98 14,131 363 2.57'l1t 3.08'lIt
0Ct-98 14,951 353 2.38'lIt 2.79'l1t

Nov-98 15,932 275 1.73'l1t 2.08'l1t
..........................................

nla nla 2.37'l1t 2... .......................... ... .........
Business

AIiCLECs SWBT
Number # Trouble Trouble Trouble
of Lines Reports Report Rate Report Rate

Dec-97 1,453 7 0.48'l1t 1.39'l1t

Jan-98 1,762 10 0.57'l1t 1.52'l1t

Feb-9S 1,946 12 0.62'llo 1.23'l1t

Mar-98 2,660 25 0.94'l1t 1.51'l1t
Apr-98 3,096 13 0.42'l1t 1.35'l1t

May-98 3,324 11 0.33'l1t 1.32'l1t

Jun-98 3,603 12 0.33'l1t 1.65'l1t
Jul-98 4,154 13 0.31'110 1.75'110

Aug-98 5.088 19 0.37'110 1.40'll0

5ep-98 5,569 14 0.25'110 1.45'110

0Ct-98 6,331 9 0.14'110 1.24'110

NOY·98 8,198 11 0.13'110 0.99'lIt

12 Mo. Tatal nla nla 0.33'110 1.4O'llo... ...... .. .. .. .... ..... ...... .. . ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Arkansas

- _ •• '-SWBT

_AIICLECs

--····SWBT

~AIICLECs

~
co

~ ~
co co co

~t ~ ~ '"c: '" c. .:.c. .. " " .. 8< :::l: .... .... < Ul Z

............................. .' .......... .....

~
co co co co co co co

~
co

~ l '" ~- ~ ~ ~ ~>. c: '5 '" i;.. .. .. " " ..
u. :::l: < :::l: .... .... < Ul Z

.... .. ........ ..... .......

co co co co co co
~

co co co
~ '" '" t ~ ~ ~ g ~.:. .:. c: '5 '" i;.. .. c. .. " .... " ..
u. :::l: < :::l: .... < Ul Z

.. ............ ............ ...... ... .... .... .. .........
, . ......... y.' , ..

0.0%
....

~
co co co m ~

co co co
~ ~

~ ~ ~ 1 ~ ~ ~c: >. c: '5 '"
.:.

~.. .. .. .. " .... " .. 8.... u. :::l: < :::l: .... < Ul Z

4.0%

6.0'1&

8.0%

12.0% .,....----------------..,

10.0%

2.0'1&

35.0% .,....------------------,

30.0%
Z-Value

•..':t"'................... ..........................

20.0%

Z-Value 18.0'1&

-1.18 :
16.0%

0.03 .~ 14.0%

Base<3O~ 12.0%

-1.08 .: 10.0%::
1.05 :

8.0%
4.06 ;'

-1.57 6.0'1&

-0.63 4.0%

-0.08 2.0%
-1.57 :
0.30 .: 0.0% .... co

-0.44 ~ ~
u c:.. ..
0 ....

45.0%

Z-Value 40.0'1&

Base < 30 35.0%

Base < 30:: 30.0%
Base<3O~

25.0%
Base < 30 .

Base < 30 20.0%

Base < 30:.
15.0%

Base<30~

Base < 30 10.0%

Base<3O; 5.0%
Base < 30

Base < 30
0.0%

~
co co co

Base < 30'" ~ ~
~~

c: .D.. ...... u. :::l:
.............................

Missed Repair Commitments (%) - Dispatch

SWBT

" Missed
Commit's

............. .. ......... ..................
Residence

AlICLECs SWBT
# Trouble # Missed % Missed " Missed
Reports Commit's Commit's Commit's

Dec-97 43 0 0.00% 3.15"

Jan-98 32 2 6.25" 6.14"

Feb-98 24 0 0.00'llt 5.6O'l(,

Mar-98 : 50 1 2.00% 5.48"
Apr-98 46 3 6.52'llt 3.62'llt

May-98 34 6 17.65% 3.93"
Jun-98 54 1 1.85" 7.50%

Jul-98 . 76 3 3.95" 5.61"

Aug-98 54 2 3.70'M> 3.91"

SeIHlll 66 1 1.47" 5.98"
Oct-98 51 3 5.88" 4.96'M>

Nov-98 48 1 2.08" 3.20%

580 23 3.97...............................
Business

AlICLECs SWBT
# Trouble # Missed % Missed '"' Missed
Repor1s Commit's Commit's Commirs

Dec-97 3 0 0.00'llt 7.49'llo

Jan-98 . 1 0 0.00'llt 9.81"

Feb-98 3 0 0.00'llt 9.07'M>

Mar-98 13 5 38.46" 19.24"
Apr-98 0 0 n/a 7.58"

May-98 4 0 0.00% 9.72'llt

Jun-98 4 1 25.00" 13.46"

Jul-98 3 1 33.33% 10.94"
Aug-98 5 2 40.00" 7.6O'l(,

Sep-98 2 0 0.00'llt 12.72'llt

Oct-98 2 0 0.00" 11.98"
Nov-98 0 0 nJa 9.ll9'llI

12Mo. Total 40 9 22.50% 11.01"

All CLECs
# Trouble # Missed % Missed

Reports Commit's Commirs

Dec-97 18 2 11.11%

Jan-98 14 1 7.14%

Feb-98 : 27 1 3.70'llt

Mar-98 21 4 19.05%

Apr-98 . 20 4 20.00%

May-98 14 2 14.29'llt

Jun-98 : 11 2 18.18%

Jul-98 ' 15 3 20.00%

Aug-98 '. 17 5 29.41%

SeIHlll 14 2 14.29'llt

Oct-98 13 4 30.77%

Nov-98 15 2 13.33"
.' ........................... ............... ....

12 Mo. Total 199 32 16.08"............ ..... ... . ....

Residence
.~

AIiCLECs SWBT
# Trouble # Missed % Missed % Missed Z-Value

~~ ;m!:~~~:i?~~":$J. Repor1s Commit's Commit's Commit's :-~,
Dec-97. 289 5 1.73% 4.26'Mo -2.12 :

:.
Jan-98 . 337 23 6.82'llt 7.27% -0.31 ~

Feb-98 . 291 5 1.72'llt 4.54% -2.30

Mar-98 ~ 435 22 5.06'llt 5.15% -0.09 }

Apr-98 :' 306 7 2.29'llt 3.94% -1.47 ':

May-98 . 311 12 3.86% 4.67% -0.67 ~
Jun-98 324 22 6.79'llo 6.34% 0.33 :

Jul-98 . 374 39 10.43% 9.77% 0.43 [

Aug-98 410 26 6.34% 6.94% -0.47 ~
SeIHlll :. 439 41 9.34% 9.93% -0.41 ~

Oct-98 . 435 37 8.51% 8.06% 0.34 ':

Nov-98 332 18 5.42'llt 5.9O'Mt -0.37

4,263 257 6.00%.. ......
Business
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - UNE Loop and Port Combinations Arkansas

"
"

"

- Dispatch

B.O'lIo ,..------------------..,

7.0'lI0
Z·Value

ReslBus
SWBT 14.0'lI0

'Ill Missed Z·Value
Commifs 12.0'lI0

10.0'lI0

B.O'lIo

6.0'lI0

4.0'lI0

2.0'lI0

11.47'lll Base<30~

9.19'lll Base < 30 .: 0.0'lI0

6.72'lll Base < 30

7.69'lll

# Missed 'Ill Missed
Commifs Commifs

AIICLECs

All CLECs SWBT
# Missed 'Ill Missed 'Ill Missed
Commifs Commifs Commifs

UNE Loop and Port Combos

# Trouble
Reports

# Trouble
Reports

::mm;~~=~~~:::m::mm!!l'Mii~SSiied~Repamir Commitmen~,.~~~".: ~~,..~!S~.t~.~ w. ",..•.w~.•••.w •••, ••..•.ww•..~.•• w.w.••., ••, .•.• ,,,,, ~. w .•..•.•.w '.W.

UNE Loop and Port Combos ReslBus

Sep-9B: 0 0 n/a

Oct·9B 0 0 nla

Nov,9B 0 0 nla

12 Mo. Total 0 0 nla........................ ...............

6.0'lI0

5.0'lI0

4.0'lI0

3.0'lI0

2.0'lI0

1.0'lI0
Sep-9B 0 0 nla 6.67%

Oct·9B 0 0 nla 5.62'lll

::........ Nov·9B 0 0 nla 3.7B%... ... .. .,. ....~... ..... .....
12 Mo. Total 0 0 nla 5.73%......... ... .... .... .. .. ... ...... .... ... .. ..

0.0'lI0 +---+--+-_~_+_- _ _+-_+__-...~_.....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Arkansas

······SWBT

-+-AIICLECs

'.
..... -...

No Dispatch

'.

.,.-
......... '

:

.-.

'.
"

.'

!\l !\l ~ ~ i !\l !\l !\l '"
~

li
I: -" I: :; '" ~ ~to "

to "- to " " ".., u. ::E < ::E .., ..,
< Ul Z

..... .... .......................... ...... ........... .'. ............

0.0
.... ., .,

~ ~
., ., ., ., ., m mCl' Cl' ~ t Cl' Cl' Cl' ~" I: I: "5 '"

.:.
~c!l to "

to "- to :> .., :>
~ 8.., u. ::E < ::E .., <

0.0 ....
~

., ., li li ., .,
~

.,
~ li

~ "I ~ Cl' Cl' ~-" "- ;.. I: "5 ~" ~ "
to "- to :> :> "C u. ::E < ::E .., ..,

< Ul 0 Z

... ......... ........ .... .. ..... .... ... .. .............

5.0

5.0

30.0

25.0

20.0

35.0,-----------------.,

10.0

15.0

18.0 -r------------------.,

25.0

20.0

30.0,-----------------.,

15.0

10.0

Base < 30 l

Base < 30 ~
Base < 3O.~
Base < 30 <

Base;.: .1
0.58 l
2.96 ~

-0.26 'l

~::'l

Base < 30"

Base < 30

Base < 30
Base<3O.

Base<3O:

Base < 30:.

Base < 30:'
Base<3O:

Base<3O:

Base<3Of

Base<3O'
Base < 30

,
Z·Value ~

Base < 30 ~

Z-Value 16.0

Base<3O· 14.0

Base < 30 12.0
Base<3O:

Base < 30
10.0

Base<3O: 8.0
Base < 30 ,

6.0
Base < 30'

Base<3O. 4.0

Base < 30:. 2.0
Base<3O:

Base < 30 0.0

Base < 30 ~

Z·Value

18.0

Z·Value 16.0

Base<3O: 14.0

Base < 3O~: 12.0
Base < 30

Base < 30 ';
10.0

Base<3O:' 8.0
Base < 30 ••

6.0
Base < 30:'

Base<3O' 4.0

Base < 30·' 2.0
Base < 30:.

0.0Base < 30 • ....
Base < 30 Cl'

"c!l

271· No. 39a

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • Dispatch

Residence
AIICLECs SWBT

# Trouble Receipttx> Receipttx>
Reports Clear (HI'S.) Clear (Hrs.)

Dec-97 19 17.05 15.12

Jan-98 25 11.32 17.78

Feb-98 17 5.70 15.82
Mar-98 20 17.11 17.67
Apr-98 18 15.74 15.45

May-98 9 6.45 16.04
Jun-98 31 24.86 16.52
Jul-98 38 19.68 17.52

Aug-98 41 32.10 19.32
Sep-98 40 22.06 23.05
0<:t-98 37 27.85 20.53
Nov-98 53 25.42 18.73

21.50 17.96
.-...-.......-.'......................... ..

Business
AliCLECs SWBT

# Trouble Receipttx> Receipttx>
Repo"" Clear (H15.) Clear (Hrs.)

Dec-97 8 3.69 16.17

Jan·98 6 6.84 11.28
Feb-98 8 1.83 14.21

Mar·98 2 2.08 15.12
Apr·98 2 5.83 13.38

May-98 2 3.03 13.22
Jun-98 3 9.17 15.62
Jul·98 • 0 nla 12.25

Aug-98 2 1.59 9.23
Sep-98 1 2.50 10.72
0<:t-98 , 2.48 10.40
Nov-98 0 nla 9.41

. ...... ' .... ' .................•.•....••...•..•...•.• ..........................................
35 4.08 12.78

............. . .... " ...

..................................................... .......................
Residence

All CLECs SWBT
# Trouble Receipttx> Receipttx>
Repo",. Clear (HI'S.) Clear (Hrs.)

Dec-97 8 0.44 2.48

Jan·98 0 nla 6.35
Feb-98 3 8.35 5.51

Mar·98 3 6.32 5.46
Apr·98 3 5.97 4.99

May·98 6 10.09 5.42
Jun-98 4 6.86 6.45
Jul-98 14 26.08 6.40

Aug-98 3 1.52 7.04
Sep-98 6 9.03 10.64
0<:t-98 2 15.41 7.65
Nov-98 14 13.70 7.14..................................... ..................................

68 12.12 6.

Business
All CLECs SWBT

# Trouble Receipttx> Receipttx>
Reports Clear (Hrs.) Clear (Hrs.)

Dec-97 1 0.48 1.40
Jan-98 0 nla 5.37

Feb-98 0 n/a 15.54
Mar-98 1 0.02 4.88
Apr-98 0 nla 9.14

May-98 1 3.18 4.18
Jun-98 0 nla 4.84
Jul-98 1 16.82 4.50

Aug-98 0 nla 3.34
Sep-98 1 13.95 6.91

0<:t-98 0 nla 3.78
Nov-98 0 nJa 4.40

12 Mo. Tolal 5 6.89 5.11..... ............



PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Arkansas

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service • Dispatch

"

No Dispatch

-'-..........
'.

0.0 ,.. CD CD CD i CD CD CD CD CD :ll CD

~
"!' "!'

~ '" "!' "!' "!' i '"c: ..0 >. c: :; '"
.!.

~.. .. .. " -, " " ($-, u. ~ < ~ -, < en z

0.0 ,..
~ ~

l§l S S ~
CD CD i l§l CD

l q> q>
~.:. .:. >. c: :; '" 8.. If

.. "- .. '" '" "-, ~ < ~ -, -, « en z
.......... .......................

0.0

~ ~ ~
CD CD CD CD CD CD CD CD :ll'" '" "!' q> "!' q> i g

~
c: .:. .:. ... c: :; '" ~.. .. .. "- .. '" -, '" c7l-, u. ~ < ~

-, < z

2.0

4.0

8.0

0.0 ,..
~ ~ ~ :ll CD CD

~
CD CD :ll

~"!' '" "!' "!' q>... c: ..0 Ii. >. c: :; '" "- .!... .. "
.. .. '" -, '" .. ($a -, u. ~ < ~ -, < rn z

6.0

20.0

8.0

4.0

5.0

2.0

6.0

5.0

25.0 -r------------------.,

10.0

15.0

25.0.,..--------------------,

10.0

14.0.,-------------------,

12.0 -r------------------...,

12.0

20.0

10.0

15.0

10.0

Base < 30~.

Base<30~
Base<30:
Base<30:.:
Base < 30:'

Base < 30:~
Base < 30::

Base < 30"

Base < 30~:

Base<30.
Base < 30::
Base < 30:.

Base < 30~.

Base<30;
Base<30:

Base<30~
Base < 30;:
Base<30:
Base < 30 ,

Base<30~

Base<30f

Base < 30 "
Base<30'
Base<30;

Base < 30:;
Base < 30::
Base < 30"

-0.29 ~
Base<30.

Base < 30:;
Base < 30:'

Base < 30~.

Base < 30

0.29
Base < 30

Base < 30

Z·Yalue

Z·Yalue

Z-Yalue

8.03

6.49

8.13

8.28
8.95

10.13

5.85
7.17

7.49

7.58
7.42

10.85
9.03
7.83

8.05

5.88
4.03

12.68
6.37

4.22

4.75
4.85

9.89
5.36

5.20
4.85

SWBT
Receipt to

Clear (HIS.)

SWBT
Receipt to

Clear (HIS.)

Business

nla

nla

Residence

0.32
nla

1.23

7.63

14.19

2.72

8.49
4.83

9.39
4.75

9.85
3.76

8.91
7.06

12.04

8.05
13.29

14.55

Receipt to
Clear (HIS.)

1

o
1

o
1

o

Business

18
18

10

31

27

20

29
25
24

42

25
20

o nla

o nla

1 0.20
10 21.53

o nla
0.15

1.02

15

AIlCLECs

All CLECs

289

3.935

All CLECs SWBT
# Trouble Receipt to Receipt to
Reports Clear (HIS.) Clear (HIS.)

# Trouble
Reports

# Trouble Receipt to
Reports Clear (HIS.)

Dec-97 270 9.96 11.50 -1.96 :
Jan-98 312 13.12 13.64 -0.61 .~

Feb-98 274 10.74 11.74 -1.23:;
Mar-98 415 12.02 12.68 -0.85 :l
Apr-98 288 9.58 11.31 -2.13 :1

May-98 302 9.56 12.09 -1.24 ~
Jun·98 293 11.63 12.13 -0.60 :.

Jul-98 336 15.27 13.41 2.41 :1
AU9-98 369 17.84 14.04 4.68 ~

5ep-98 399 19.96 18.10 2 04 :~

:: :: ~::: ~::;~ ::: i!
13.46

Dec-97

Jan-98
Feb-98
Mar-98

Apr-98
May-98

Jun-98
Jul-98

Aug-98
Sep-98

Oct-98
Nov-98

Dec-97

Jan-98
Feb-98

Mar-98
Apr-98

May-98

Jun-98
Jul-98

Aug-98

5ep-98

Oct-98
Nov-98

12 Mo. Total
:..

ll~f¥':::~~!;il~~~':l~~~W~l~:~~·."l'·.·-··-··-··-··-··-···-·":'··;;-"-;::':;-';::'·:::::-·_·_·_":.;R=~=·irden=·'::·~~·~·;::;"-':·;;:·::;:"""'''_''·T· --1ili
. Measurement I}---::-:-....,..,;.;A;;..II=C;:LECs===~=-:--l SWBT ~

No. 39 # Trouble Receipt to Receipt to Z-Value ..'1
,*l::::::;~~::::*,,:::: '~l::~ Reports Clear (HIS.) Clear (HIS.) J

Dec-97 10 5.41 10.32
Jan-98 8 7.18 10.20

Feb-98 19 2.46 8.82

Mar-98 19 7.28 9.64

Apr-98 18 8.40 9.48
May-98 12 7.11 8.19

Jun-98 8 5.75 9.42

Jul-98 15 8.35 9.06
AU9-98 15 5.12 7.70

Sep-98 13 5.44 9.22
Oct-98 12 8.96 7.78

1l:'~WZ!"~5'"'E~'Zl''~il.rr:ili~Zi'''lflwl;;lh''Z!'.'5'''''E''''Z!'''·5·.·.·EN1Zi:~·.·.5..Z!"'5....5"Z!~·ii:ill·~i,$·....E.·..Z!.....5....E.....m.8.83
12 Mo. Total 164 5.97
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

November 1998

Arkansas

Service • Dispatch

Z-Value

UNE and Port Combos ReslBus
All CLECs SWBT

• Trouble Receipt to Receipt to

_-,Repo=:::rts=---f--,C:;:le",l::.;r(o:.Hrs=.)'--!--'C"'le:::a;;.r"'(H.::,IS::;.·).....,I- rn 20.0

15.0

.1
10

.
0

5.0

-----·SWBT

_AlICLECs

All CLECs
UNE Loop and Port Combos

Service • No Dispatch

0.0 +-_-......._-_-+-__-__~...........

10.0

Base<30~

Base < 30 0;

Base < 30 ,

Z-Value

ReslBus

21.15

19.00

17.39

SWBT
Receiplto

Clear (HIS.)

nIa

nIa

nIa

o

o
o
o

• Trouble Receipt to
Reports Clear (HIS.)

8.0
'.

6.0

4.0

2.0

"

- Out of Service - Dispatch

0.0~_-__-_--+--+----<I--_- .....---4

Z-V8lue

10.0

8.0

6.0

4.0

2.0

Base<30'
Base < 30 0.0

Base < 30

18.0

Z-Vllue 16.0

14.0

12.0

10.0
~
.~ 8.0

6.0

4.0

2.0

0.0

10.28

8.69

7.46

ResI8us

ResI8us

SWBT
Receipt to

Clear (HIS.)

SWBT
Receipt to

Cleal(HIS.)

nil

nIa

nIa

nIa

0 nla 16.56

0 nil 13.56

0 nil 12.93.........
0 nil 12.67

o
o
o

o

Recei

All CLECs

A1ICLECs

1/ Trouble Receipt to
Reports Clear (HIS.)

1/ Trouble Receipt to
Reports Clear IS.)

UNE Loo and Port Combos

UNE Loop and Port Combos

5ep-98

0Ct-98

Nov-98

5ep-98

0Ct-98

Nov-98

5ep-98 0 nla 10.28

0Ct-98 0 nil 7.26

Nov-98 0 nil 6.88

12 Mo. Total 0 nIa 6.01.................

12 Mo. Total
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................................ :
Percent Out of Service Less than 24 Hours (%)

Percent Out of Service Less than 24 Hours (%)

Residence

UNE Loop and Port Combos ReslBus "'"", :,. lfL'>m . . ~'. . . _.. '" · v ••..·ow .

---==..::=:J;A7;II:;:C;.;LE~CS:::-===~-+...:.;SW:;;B=T::-Fl===~ 120.0% 'T""------------------,
# Trouble #005 %005 %005 Z·Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

AIiCLECs SWBT 120.0%

# Trouble # COS "'005 "'COS Z·Yalue
.~~, .... ::W~·N·... :.. Reports <24 Hours <24 Hours <24 Hours 100.0%

Dec·97 275 272 98.91'" 98.48'" -0.58 ';
Jan-98 . 314 297 94.59'lll 95.31'" 0.59 :. 80.0%
Feb-98 267 265 99.25'll> 97.82'l11 ·1.59 :'

Mar·98 427 416 97.42'l11 96.49% ·1.03 .: 60.0% ······SWBT
Apr-98 '. 302 301 99.67'lll 99.16111 -0.96 ~ ~AIICLECs

May.98 .- 311 307 98.71% 98.84% 0.21
40.0%

Jun·98 . 304 294 96.71% 97.92'l11 1.46 .:

Jul-98 .' 333 311 93.39% 96.19% 2.62 ~

Aug·98 . 358 320 89.39% 96.34% 6.79
20.0%

Sep-98 : 403 324 80.40% 85.74% 3.02 :
'.

Oct-98 . 3n 339 89.92'lII 94.n'll> 4.12 '1'
0.0%

} 31 ~ III i III ~ ~ i i co co
93.78% g '"Nov-98 241 226 95.57% 1.33

" "- >. " ~.. "
.. .. " " ".., u. ~ < :=; .., ..,

< <IJ z
3,912 3,872 93.87% 95.78%......-.. ........... ... .... ............ ... ...................... .... ...... . ... ....................................................... " . ..................................... ............... ............................

Business
AIiCLECs SWBT 120.0%

# Trouble #005 %005 % COS Z·Yalue
Reports <24 Hours <24 Hours <24 Hours 100.0% ........... ~ .... _........-

Dec-97 8 8 100.00% 93.82'l11 Base < 30

Jan·98 8 8 100.00% 95.44% Base < 30 80.0%
Feb-98 20 20 100.00% 95.83% Base < 30

Mar·98 28 22 78.57% 89.06111 Base < 30" 60.0%
1~:'~:ECsIApr-98 16 16 100.00% 94.93% Base<3O'

May-98 '. 12 12 100.00% 96.93% Base < 30
40.0%

Jun·98 , 9 9 100.00% 95.74% Base < 30

Ju~98 15 15 100.00% 96.40% Base < 30 ,

AU9·98 • 15 15 100.00% 98.23% Base < 30
20.0%

Sep-98' 13 13 100.00% 96.31% Base < 30 ,

Oct·98 ~ 13 12 92.31% 96.87% Base < 30 0.0%

'" III 31 III i III III ~ III ~
~

co
Noy-98 . 14 13 92.86111 97.01% Base < 30 ~ '"C: .t:> "- >. C: 0. a. ~.. " ........ .. "

.. .. " " "l0 .., u. :=; < ~
.., ..,

< z
12 Mo. Total 171 163 95.32'lII 95.58%.. ... " ........ ....... .... ....... ................ .................

80.0%

60.0%

40.0%

20.0%

Sep-98 . 0 0 nla 87.46111
Oct-98 _.

0 0 nla 95.10%
Nov-98 0 0 nla 95.81%

n1a 95.75%

0.0% +-__+-+-__+-+-__+--;---+- ...._
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······SWBT
--.-AII CLECs

······SWBT
--.-AII CLECs

... .. ..........

0.0'llt
-.... 110 110 "" "" :!l "" 110 "" 110 110 """I "I "I ~ '" "I "I "I ! g '"

~
c .c .:. >. c

~ '" ~..
~

.. Cl. It " " ".., ~ « ~
.., « en z

5.0'llt

2O.0'llt

25.0'llt -r------------------,

10.0'llt

15.0'llt

10.0'llt

Z·Value 9.0'llt

-0.93
8.0'llt

-2.95 7.0'llt

-0.96 6.0'llt

-2.35 . 5.0'llt
-1.55·

-1.79
4.0'llt

-2.15 3.0'llt

-3.18 2.0'llt

-1.76
1.0'llt

-2.56

-2.87
0.0'llt

.... 110 110 110 t :!l ~-2.64 "I "I "I ~

~
c .c >. c..

~
.. It ".., ~ « ~ -,

Z·Value

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30

Percent Repeat Reports ('lit)

Residence

AIiCLECs SWBT
# Trouble # Repeal 'lltRepeal 'llt Repeal

Reports Reports Reports Reports

Dec-97 224 12 5.36'llt 6.94'llt

Jan-98 250 7 2.8O'lCo 7.82'*'

Feb-98 • 226 12 5.31'llt 6.95'llt

Mar-98 350 13 3.71'llt 6.93'llt

Apr-98 : 251 12 4.78'llt 7.36'llt

May-98 :' 241 10 4.15'llt 7.12'*'
Jun-98 :. 254 11 4.17'llt 7.70'llt

Jul-98 . 301 11 3.65'llt 8.88'llt

Aug-98 338 21 6.21'llt 8.96'llt

Sep.98 :. 358 17 4.75'llt 8.56'llt

Oct-98 : 344 14 4.07'llt 8.39%

Nov-98 271 11 4.Q6'l(, 8.58'llt................. .. .......... ., .
3,418 151 4.42'*' 7.95'llt........... ... .. ........ ......... ..... .... .. ... .. ....... . .....

Business

AIiCLECs SWBT
# Trouble # Repeal 'llt Repeal 'llt Repeal
Reports Reports Reports Reports

Dec-97 6 0 0.0Q'l(, 7.68'l(,

Jan-98 :~ 10 0 0.0Q'l(, 7.0Q'l(,

Feb-98 ~l 11 0 0.0Q'l(, 8.98'llt

Mar-98 : 24 5 2O.83'llt 5.79%

Apr.98 : 13 0 0.0Q'l(, 6.96'llt

May-98 10 1 10.0Q'l(, 6.54'llt

Jun-98 10 0 0.0Q'l(, 7.24'llt

Jul-98 • 11 0 0.0Q'l(, 7.58'llt

Aug-98 :. 15 0 0.0Q'l(, 7.2O'llt

Sep-98 • 13 2 15.38'llt 8.01'llt
Oct-98 •• 9 0 0.0Q'l(, 7.37'llt

Nov-98 • 11 0 0.0Q'l(, 6.42'*'

: 12 Mo. Total' 143 8 5.59% 7.10'llt............. ..... ,... .... ....
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······SWBT

--+-AII CLECs

0.0'1(,
.... 00

~
00 00 l§l 00 00 00 00 00 00

Cl' Cl' '" ~ Cl' ~ Cl' '! '" Cl'
" l: .:. >. l: '"

.:. l;
~

.. .. .. CI. .. " " " .. ".., u. ::t « ::t .., .., « en 0 z

8.0'1(,

8.0'1(,

4.0'1(,

2.0'1(,

0.0'1(,

~
:l; 00 00 i t 00 00 :l; 00

~ ~~ '" Cl' Cl' Cl'
l: .:. l: :; '" CI... of

.. .. " .., " II.., ::t « ::t .., « en z

16.0'1(, .,.....----------------~

...........

•• 12.0'1(, .,.....------------------,

...................................................,.. v. ....

No Access (Ok of Trouble Reports with status of No Access) (Ok) • Dispatch

Residence
AIICLECS SWBT

# Trcuble #No %No %No
Reports Ac:<:ess Ac:<:ess Ac:<:ess

Dec·97 278 12 4.32'11> 8.98%

Jan-98 325 14 4.31% 7.29%

Feb-98 278 13 4.88% 7.07%

Mar-98 418 18 3.85% 7.52'11>

Apr-98 • 298 11 3.72'11> 7.34%

May-98 .: 299 10 3.34% 6.92'11>

Jun-98 '. 312 10 3.21% 6.85%

Jul-98 356 14 3.93% 6.29%

Aug-98 • 382 17 4.45% 8.!l6'l(,

Sep-98 421 28 6.85% 7.26%

Qct-98 412 19 4.61% 7.93%

Nov-98 321 35 10.90'1(, 8.53%

4,096 199 4.88'll. 7.1ll'lI

Business

Maintenance - POTS (Resale)

AIICLECS SWBT
# Trouble #No %No %No Z·Value
Reports Access Access Access

Dec·97 • 10 1 10.00'1(, 2.33% Base < 30

Jan·98 ., 9 0 0.00'1(, 3.10'1(, Base < 30

Feb-98 . 20 0 0.00'1(, 2.31% Base<3O

Mar·98 16 0 0.00'1(, 2.44% Base < 30

Apr·98 " 14 2 14.29% 2.85% Base < 30

May·98 • 9 1 11.11% 2.73% Base < 30
Jun·98 ,>, 4 0 0.00'1(, 2.80% Base<3O

Jul·98 • 8 0 0.00'1(, 2.85% Base < 30

Aug-98 : 7 1 14.29% 3.47% Base<3O

Sep-98: 8 0 0.00'1(, 2.95% Base < 30

Qct·98 " 10 0 0.00'1(, 2.85% Base < 30

Nov·gs . 11 0 0.00'1(, 3.01% Base < 30, " .. ...... ........
12 Mo. Total. 126 5 3.97% 2.......... ... .......... .. ................. ....... ... . .... ....
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Arkansas

.............:

I- -----SWBT I
___All CLECs

~
c:
::l..,

2.0

4.0

6.0

8.0

0.0 +-_>__.... - .... -_--4>__-+--.

6.0 ...------------------,

4.0

~
c:....,

1.0

0.0 +--4-__-~-__- .....__I'-__-_I

10.0

14.0

12.0

16.0 ...-------------------,

Average Installation Interval (Days)

~ 3.0
';:

~; 2.0

4.0

6.0 ...----------------.....,

2.0

5.0

3.0

1.0

~
c:
::l....

~; 0.0 +-_- --<l~_+__.-_.....-_....__..

1.0 -r------------------,
0.9

0.8

0.7

0.6

0.5

0.4
.::

0.3

0.2

0.1
0.0 +- - ...- - ... - ..

" ::.

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

SWBT
Mean No.
ofOays

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

5.00
nla

nla

5.00

15.00

081

DDS

VGPL

a nla

a nfa

a nla

a nla

a nla

a nla

a nla

a nla

a nla

2 15.00
a nla

o

a
a
a
a
a
a
a
a
a
a
a

a
a
a
a
o
o
o
o
1

a
a

ISDN

95 3.04

a nla

5 2.40
3 5.00
a nla

1 1.00
5 500
6 0.00

17 5.53
31 2.48
23 2.74
4 0.50

.................................................................................................":.

All CLECs

A1ICLECs

A1ICLECs

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 ~

Feb-98 .~

Mar-98 '.

Apr-98

May-98

Jun-98 ~

Jul-98

Aug-98

Sep-98

0Ct-98

~~5NaOV-98

Jan-98

Feb-98

Mar-98 ~

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98

12 Mo. Total

Jan-98

Feb-98

Mar-98 ~

Apr-98 '

May-98 ~
Jun-98 ~

Jul-98 ,

Aug-98

Sep-98'

0Ct-98

Nov-98

All Q.ECs SWBT
No. of Mean No. Mean No. '.:

l!IDlm8E~~..!Ord~e~rs!...-l_~of~Da~ysi..-l.~~of~Da~ys~~j:. 5.0
::":

Jan-98 .

Feb-98 :

Mar-98

Apr-98 ~

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov-98
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······SWBT
--+--All CLECs

I······SWBT I
--+--AII CLECs

~ i ~ i co
~

co co
~

co co
~ ~ Cl' ."

ic j, "" c '" Q. """.. If .. Q. .. " " " " 8.., ::l: < ::l: .., ..,
< II)

... ....... .. ......... .....

0%4-_-__- __- __-_.....-+--...

0.9

0'll0-1-......-+--+-.-.-+-+--+-+--+-+--l

100'll>

12O'llt .,....----------------,

Average Installation Interval (Days)

Percent Installations Completed Within 20 Days

~ 0.5

* 0.4I 0.3
~:
::: 0.2
~,

0.1

••••. :.$.

* 0.0 +--<...-;.........~...............- .....- ..- ..- ...- ...-.
~:

., ..::~

~
;i
<

~

.,····1

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

100.0'll0

.....................y; :

VGPL ,~

5 100.0'll0 .~

3 100.0'll0 :~

o nla ~
1 100.0'll0

5 100.0'll0

6 100.0'll0

17 100.0'll0

31 100.0'll0

23 100.0'll0

4 100.0'll0

95

o
5

3

o
1

5
6

17

31

23

4

No of

Orders

!'i'm:----.....,.,::-=-=..:;:;:~--......-===___fl'SWBT l1 1.0 -r-------------------.,
Mean No. Mean No. ..~

of Days of Days
-;';"';;';;";;'-II-';';';=;""fj€'1' 0.8

~:

i~. 0.7
0.6

Jan·98 ::

Feb-98 ::

Mar·98 :'

;:;:::1
Jun-98 I:
JU~981:

Aug·98 ,:

:::11
Nov·98 ,:

l~€f····· ... ISDN :~

~ :.~ :;z '".;;:'~ ,~:= i::
Jan-98 ,. 0 0 nla .~.i 8O'llo
Feb-98 ~ 0 0 nla

::! ~ ~ ~: I 6O'llo

May-98 ~ 0 0 nla ~i 4O'llo

Jun-98 ~ 0 0 nla *
~-98~ 0 0 ~ y 2O'llt

Aug-98 ~ 0 0 nla I
5ep-9ll :. 0 0 nla ,-

0cl-98 2 2 100.0'll0 ~~

~>riN~OV~-98~.lP:mlzzmo!°$m:mlzziO~:mlm;;;;;;~nlza~m:mlzzat:~~ ~
12 Mo. Total, 2 2 100.0'11> ~... . :::-; ·t·.· '.' ~ .

Provisioning - Specials (Resale)

Jan·98 ~

Feb-98

Mar·98 ~
Apr.98 ~

MaY-98l
Jun-98 i
Jul-98 1

::1
... ... ~,:,:~..I .
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Percent Installations Completed Within 20 Days

DDS
'",

li
AlICLECs swaT

~
100%

No. of # Inslall % Inslall % Inslall
~ 90%

Orders in 20 Days in 20 Days in 20 Days
~ 80%
s:

Jan-98 0 0 nJa ~ 70%

Feb-98 0 0 nJa ~~
60%

Mar-98 :' 0 0 n/a ~~ 50%
Apr·98 : 0 0 n/a I 1······swaT I
May-98 : 0 0 n/a 40% ~AlICLECs

Jun-98 : 0 0 nJa
~

30%

Jul-98 0 0 nJa l, 20%
Aug-98 0 0 nJa ~

*
10%

5ep-98 0 0 nJa
0cl-98 0 0 nJa 11 0%

*
~ % ~ ~ ~ ~

co
~

co co co
Nov-98 0 0 nJa "1 "1 '" i..~ <: >. <: :; '" c- 1';................... ..... ......................... ......................................... .. .. ..

~
.. '" ...,

~
.. 0..., u. :;: :;: ..., rn z

0 0 nJa

DS1
All CLECs SWaT ~:

120%

No. or # Install % Install % Inslall
~Orders in 20 Days in 20 Days in 20 Days 100%
l:

Jan·98 0 0 nJa ~ 80%.:

Feb-98 0 0 nla ~:

Mar-98 0 0 nJa l~ 60%
Apr-98 . 0 0 nJa ~:

1~=~:Ecslf:May·98 . 0 0 nJa

!~ 40%
Jun-98 : 0 0 nJa
Jul·98 : 0 0 nJa lj

20%':
Aug-98 .' 0 0 nla ~:

5ep-98: 1 1 100.0% l=
==:

0cl·98 0 0 nJa ~: 0%
l= co co co

~
co co

~
- co

i co co
Nov-98 0 0 nJa "1 "1 ~ '" ~ "1 ~ '"<: .c >. :; '" ~............................................................... ................ .. .. ..

~
.. '" ...,

~
.. <3..., u. :;: :;: ..., rn z

100.0% .. %1. ... . .
',. .................................... ... .......... ..........

DS3
All CLECs SWaT li 100%

No. or # Install % Install % Install

l: 90%
Orders in 20 Days in 20 Days in 20 Days

:!
80%

Jan-98 : 0 0 nla 70%

Feb-98 ': 0 0 nla l~ 60%
~:

Mar-98 0 0 nla ~ 50%

1~=~:EcslApr-98 0 0 nla ~,

May-98 , 0 0 nla
;:~ 40%
~~

Jun-98 0 0 nla l: 30%

Jul-98 . 0 0 nla
:-:
~: 20%

Aug-98 0 0 nla ~~
~~ 10%

5ep-98 0 0 nla
0cl-98 0 0 nla

::~ 0%
co

~
co co co co

~
co co co co

Nov-98 0 0 nJa l. "1 '" en "1 0;> "1 "1 g ~~ <: .c .:. .:. >- <: '" c-................. .. .. ..
~

.. '" ~
....., u. :;: :;: ..., rn z

12 Mo. Total 0 0 nla.. .. . .... ............ . ......... .... ... . ..
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Iz

. '.

i '" '" '" '"
.., .., ..,

ell "1 "1 "1 ~ ~
"1>- r:: '5 '" ~< II " .., " ell 0::;: .., < Z

..... ............. .. ......... .., .. ...

, ', ..'

."

I.. ····SWBT I
~AIICLECs

"
"

". ,

'" '" ~ ~ ~ '" ~ '" i '" '"~ ~ "1 ~ ell ell... "- >- r:: ]j '"
..:.

~II I> II c- II " " OJ 8.., u.. ::!! < ::!! .., <
.. .... .... ....... .... ............... .... ... ... .. .. ....

,.
~ '" '" '" '" '" '" '" '" '""1 ell ell t "1 ~ "1 ~

ell... "- "- r:: '" 8II I> II c- II " " " ell.., u.. ::;: < ::;: .., ..,
<

Percent SWBT Caused Missed Due Dates

" .., ,' .

.' 35.0%

Z-Value i,
::: 30.0%

~ 25.0%
Base < 30 ,

Base<30~
2O.0'll0

Base<30~
Base<30· '5.0'll0
Base < 30 ,

Base < 30 1 ,a.O'llo

Base<30t

Base<30~ 5.0%

Base<30;
a.O%

Base<30,

Base < 30 :.

VGPL

AIiCLECs SWBT 'O'llo

# Missed '" Missed '" Missed Z-Value 9'lll
Due Dates Due Dates Due Dates

Base < 30 '1
8'"

a nla 3.3'" 7%

a nla 7.3'" Base<30~ 6'll.
a a.O% 3.8'" Base < 30

5'"
a nla '.9'lll Base < 30

a nla a.O% Base<30~ 4'"

a nla 9.'''' Base < 30 3'll>

a nla 4,7'" Base<30" 2'*'

a a.O% 2.0'll0 Base<30!
1'll>

a a.O% '.5% Base<30!

a a.O% 2.0'll0 -0.82 ~
O'llo

a a.O'llo 6.0'll0 Base<30~

a a.O'llo 3.......... .... .. ...... ................ ..... ...
ISDN

AIiCLECs SWBT
# Missed '" Missed '" Missed

Due Dates Due Dates Due Dates

a nla 4.3'll>

a nla '6.7%

a nla 5.0%

a n/a 2O.8'll>

a nla 8.6'111

a a.O% 7.7%

a a.O% 3.2'*'

a a.O% 4.3'", 33.3'll> 4.3%, 20.0% 5.0'll0

a a.O% 2.''''

2 '3.3'" 6.

a a.O%.... .... .. .. ........................... .....
DS1

A1ICLECs SWBT l00.O'llo

# Missed "'Missed 'll> Missed Z-Value ~ 9O.0'll0
Due Dates Due Dates Due Dates ~'

1 80.0%

a a nla a.O'llo Base<30~ 7a.0'll0

a a nla a.O% Base<30:: 80.0%

a a nla a.O'llo Base<30~ 50.0%
a a nla a.O% Base < 30 ,

a a nla nla Base<30~
4a.0'll0

a a n/a nla Base<30~ 30.0%

a a n/a nla Base<30~ 20.0%
a a nla nla Base<30~ 1a.0%
a a nla nla Base < 30 ,

a a nla a.O'llo Base<30~ a.O%

, a a.O% nla Base < 30........ ..... '....
a 0.0% a.

51

No. of
Orders

No. of
Orders

No. of

Orders

DDS
AIiCLECs SWBT a.3'"

No. of # Missed '" Missed 'll>Missed Z-Value
Orders Due Dates Due Dales Due Dates

a.2'*'

Jan-98 i a a nla a.O'llo Base < 30'~

Fel>98 . a a n/a a.O'llo Base < 30'; a.2'*'

Mar-96 ~ a a nla a.O'llo Base < 30"

Apr-98 ~ a a nla a.O'llo Base<30~
May-98 ~ a a n/a a.2'*' Base<30~ a.''''

Jun-98 i a a nla a.O'llo Base<30~

Jul-98 ,~ a a nfa a.O% Base<30~ a.''''
Aug-98 ~ a a n/a a.O% Base<30~
Sep-98i a a nla a.O% Base < 30 x

Qct·98 " , a a.O% a.O'llo Base < 30
a.O%

Nov-98 a a nla a.O% Base < 30

Jan-98 : a

Feb-98 . a

Mar·98 a

Apr-98 . a

May-98 a

Jun-98 . ,

Ju~98.' 2

Aug-98 2

Sep-98~ 3

Qct-98' 5,
NClII-98 . EzmlE2!$mmz::m$mm:z:::mm:jlzml_

'5

.............

Jan-98 . a

Fel>98 • a

Mar-98 . 5

Apr-98.. a

May-98; a

Jun-98:: a

Jul-98 ~ a

AUg-98 ~ 1

Sep-98" ,a

Qct-98 ~ 33
Nov-98 2

Jan-98 .~

Feb-98 ~

Mar-98 '

Apr-98 .'
May-98

Jun-98 :

Jul-98 :

Aug-98 '.

Sep-98

Qct-98 :

Nov-98 '

'2 Mo. Total :'

:-. .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

------SWBT

~AIICLECs

,"

".-----.

8.0 ,"

.. ,
6.0

4.0
,"

2.0 "
,

",

0.0

~
CD CD CD t !l! !l! !l! CD CD CD

~ '" ~ '%. '" ~.:.
" '5 '"

...
to If

to 0- to :> :> c7l "..., :::; < :::; ..., ...,
< 0 z

................. ..

!l!
"to...,

16.0 -r------------------,
14.0

12.0

10.0

18.0 -r------------------...,
16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0 :: :L:'"
0.0 +-_<~......~....- ..- ..- ..- ..._<..-"'--+--+_-...;::o.

Percent SWBT Caused Missed Due Dates

Base<3O
Base<3O
Base<3O
Base<3O
Base<3O
Base < 30
Base<3O
Base < 30
Base < 30
Base < 30
Base<3O

Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30
Base < 30

6.

13.57

1.35

4.62

1.33

nIa

6.55
5.11

8.27

3.86

2.71

2.86

SWBT
Avg. No.
of Days

SWBT

AIIll·No.
of Days

ISDN

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla 2.00

nla 4.00

nla 4.00

nla 3.60

nla 6.60

nla 17.00

nla 1.50

nla 6.00

1.00 1.00

1.00 3.00

nla 1.00

1.00

o
o
o
o
o
o
o
o
o
o
o
o

2

o
o
o
o
o
o
o
o
1

1

o

AIiCLECs

AIiCLECs

# Missed Avg. No.
Due Dates of Days

# Missed Avg. No.
Due Dates of Days

Jan-98

Feb-9ll

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98 :

0cl-98

N0v-98

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98 :

Jul-98 '.

Aug-98 ~

Sep-98 :

0cl-98

NOII-98

DS3
A1ICLECs SWBT 100%

No. of # Missed '" Missed 'l(, Missed Z-Value 9Q'l(,

Orders Due Dates Due Dates Due Dates
8O'llo

Jan-98 0 0 nIa 0.0'I!l Base<3O. 70'1!l

Feb-98 0 0 nla nla Base<3O' 8O'llo

Mar-98 0 0 nla nla Base < 30 5O'I!l
Apr·98 0 0 nla 0.0'I!l Base < 30

4O'l(,
May-98 0 0 nla nla Base < 30
Jun-98 0 0 nla 0.0'I!l Base < 30 .; 3O'I!l

Jul-98 0 0 nla 0.0'I!l Base < 3O~; 2O'I!l
Aug-98 0 0 nla 0.0'I!l Base < 3O~: 10'1!l
Sep-98 0 0 nla nIa Base < 30 :::
Oct-98 0 0 nIa 0.0'I!l Base < 30 0'I!l

CD CD CD l!l l!l ~Nov-98 0 0 nla nIa Base < 30 "!' "!' '"" .D .:. .:. >. "to
~

to 0- to :>..., :::; < :::; ...,
12 Mo. 0 0 nla 0.0'I!l
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PERFORMANCE MEASUREMENT TRACKING November 1998

Arkansas

I

"
", '

i
<

9.0 .,-------------------,

8.0

7.0

6.0

5.0

00 ll) m m 00 00 00 00 i ~
00

"I '" "I ~ "I
~"- "- ;..r:: .D to ... r:: '"to " to " -, " ell-, u. ~ < ~ -, < z

............... . ............ ...................................

1.0

0.9

0.8

0.7

0.6

0.5 1-- -- --SWBT I
0.4 ~AIICLECs

0.3

0.2

0.1

0.0 ~

ll) 00 00 i 00 00 00 i i m m
~ ~ '" "I '"r:: ;.. r:: -s ...

~to .f
to to " " " 8-, ~ < ~ -, -,

< rn z

4.0

3.0

2.0

1.0

0.0 +-_<1_..... -+__<11--....- __- ....._

1.0 .,------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-_-.....~__-+__<l_..... -+__

DDS
AIiCLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Jan-98 < a nla nfa Base < 30

Feb-98 a nla nJa Base<3O

Mar-98 a nla n/a Base<3O

Apr-98 a nla nia Base < 30

May-98 .' a nla 8.00 Base < 30

Jun-.98 ~ a nla n/a Base < 30

Jul-98 : a nla Base < 30

Aug-98 : a nla Base<3O

Sep-98 a nIB Base<3O
0Ct-98 . a nIB Base<3O

N0v-98 a nla Base < 30
:'..

a nla... .... ... ..
DS1

AIiCLECs SWBT
# Missed Avg. No. Avg. No.

Due Dates of Days of Days

Jan-98 .: a nla n/a Base < 30

Feb-98 a nla n/a Base < 30

Mar-98 a nla n/a Base < 30

Apr-98 . a nla n/a Base < 30

May-98 : a nla nia Base < 30

Jun-98 a nla Base < 30
Jul-98 : a nla Base<3O

Aug-98 : a nla Base<3O

Sep-98 '. a nla Base < 30

0Ct-98 . a nia Base < 30

Nov-98 a nia Base < 30............................ ................................... ...................... ............. ,.

a nla.. ....... .....
DS3

AIiCLECs
# Missed Avg. No.
Due Dates of Days

Jan-98 a nia n/a

Feb-98 a nla nia

Mar-98 a nla nia

Apr-98 a nla nia

May-98 : a nia nia

Jun-98 : a nia nla

Jul-98 :. a nla nia:.
Aug-98 a nla nia
Sep-98 . a nla n/a

0Ct-98 a nla

Nov-98 a nla.... • J' ••••••••••••• ...............
a nla............

VGPL

AIiCLECs SWBT 3'"

No. 01 # Missed '" Missed '" Missed Z-Value
~::::::::f·c~~t:~*i~::::·:· .; Orders > 30 Days > 30 Days > 30 Days 3'"

:;~

Jan-98 :: a a nia 1.1'" Base < 30:" 2'l(,

Feb-98 .; a a nla O.ll'llo Base < 3O:~

Mar-98 : 5 a O.ll'llo 0.1'" Base<3O' 2'l(,

Apr-98 a a nia O.ll'llo Base < 30

May-9B a a nia O.ll'llo Base < 30
1'"

Jun-98 ;. a a n/a 0.4'" Base<3O~
Jul-98 :. a a n/a O.ll'llo Base < 30 i::

1%
Aug-98 : 1 a O.ll'llo O.ll'llo Base<3O~
Sep-98: 10 a O.ll'llo O.ll'llo Base<30?:

0Ct-98 33 a O.ll'llo O.ll'llo 0.00 ~
ll'llo

N0v-98 2 a O.ll'llo O.ll'llo Base < 30.......... ..
12 Mo. Total 51 a O.ll'llo...... ............... . .....
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Arkansas

No. of

Orders

AIiCLECs
# Missed
> 30 Days

ISDN

% Missed
> 30 Days

SWBT
% Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days
....................................... ••••••••• .....•.....• ..••..••.. ••......•••......•..•..v...• .....•...••••·•...•·.... •N

3.00'll0 .,.-----------------,

Z·Value

······SWBT

--+--AII CLECs

•• ····SWBT
--+--AII CLECs

~
c:

"..,

i ~
CD- $ $ i CD CD

'" '" '">. .: :; '" 8 ~.. " " c1J< :::;; .., ..,
< Z

........ .........

~ ~ ~ ~ $ CD
~ ! s i"- >. c: ~
'" 8OJ .. <:l. .. " " " c'lu. :::;; < :::;; .., ..,
< z

.. .. ... .. ...... ... ................. ....... .. ....... ... .... .. ... ., ..... .....

$
r::....,

••• ···SWBT

--+--All CLECs

$
r::....,

90.0'1&

80.0'1&

70.0'1&

60.0'1&

50.0'1&

40.0'1&

30.0'1&

20.0'1&

10.0'1&
0.0'1& +-....__....._~.... - __--4

0.00'll0 +-...._~...... ...._~......_~.........

......................................~ :

:~

.~

.~

.~

Base < 30 .

Base < 30
;:

Base < 30 .l
Base < 30 i

Base<3O~

Base < 3O.~

Z·Value

Jan·98 0 nfa 0.0'1&

Feb-98 , 0 nfa 0.0'1&

Mar-98 ~ 0 nfa 0.0'1&

Apr-98 ~ 0 nJa 0.0'1&

May·98 ~ 0 nfa 0.0'1&

Jun-98 0 0.0'1& 2.6%

Jul·98 . 0 0.0'1& 0.0'1&

Aug·98 ~ 0 0.0'1& 0.0'1&

Sep-98 0 0.0'1& 0.0'1&

Qct·98 0 0.0% 0.0'1&

0.0% 0.0'1&.......................... .'
0.0'1&.. ........ ...... ........

DOS
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Jan-98 ~ 0 0 nfa 0.0'1& Base < 30 ,

Feb-98 > 0 0 nJa 0.0'1& Base<30~

Mar-98 ~ 0 0 nJa 0.0'1& Base<3O~

Apr-98 0 0 nJa 0.0'1& Base < 30

May·98 ' 0 0 nJa 0.0'1& Base<3O~
>

Jun.98 ~ 0 0 nJa 0.0'1& Base < 30

Jul.98 1 ~

0 0 nJa 0.0% Base < 30

Aug·98 0 0 nJa 0.0'1& Base < 30 ,

Sep-98 0 0 nJa 0.0'1& Base<3O l

Qct·98 1 0 0.0% 0.0'1& Base < 3O:l
Nov-98 0 0 nJa 0.0'1& Base < 30

". ..•... ...............
0 0.0% 0.0'1&

OS1
AIiCLECs SWBT 100.0'1&

No. of # Missed % Missed % Missed Z·Value 90.0%
Orders > 30 Days > 30 Days > 30 Days

80.0'1&
:~

Jan-98; 0 0 nJa 0.0'1& Base < 3O:~ 70.0%

Feb-98i 0 0 nfa 0.0'1& Base < 3O:~ 60.0%
Mar-98 0 0 nJa 0.0'1& Base < 30: 50.0%
Apr·98 0 0 nfa 0.0'1& Base < 30:::

:~ 40.0'1&
May·98 0 0 nJa nJa Base < 3O:~

Jun-98 '. 0 0 nJa nJa Base < 30 30.0'1&

Jul-98 0 0 nfa nfa Base < 3O:l 20.0%
Aug-98 . 0 0 nJa nfa Base < 3O'~

10.0'1&
Sep-98 0 0 nJa nJa Base < 30 ,

Qct-98 0 0 nJa 0.0'1& Base < 3O:~
0.0'1&

NClY-98 1 0 0.0% nJa Base < 30.

0 0.0'1& 0.0'1&
...... ........

DS3
AIlCLECs SWBT 100.0'l6

No. of # Missed % Missed % Missed Z-Value x 90.0'1&
Orders > 30 Days > 30 Days > 30 Days .~

80.0'1&

Jan-98 0 0 nJa 0.0'1& Base < 30 , 70.0'1&

Feb-98 ' 0 0 nfa nJa Base < 30: 60.0%
Mar·98 , 0 0 nJa nJa Base<3Ol 50.0%
Apr·98 0 0 nJa 0.0'1& Base < 30"

May·98 0 0 nJa nJa Base<3O~ 40.0%

Jun-98 0 0 nJa 0.0'1& Base < 30 30.0'1&

Jul-98 0 0 nJa 0.0'1& Base<3O. 20.0'1&
0

;
Aug-98 0 nJa 0.0'1& Base<3O. 10.0'1&
Sep-98 '. 0 0 nJa nJa Base < 30 ,

Qct·98 0 0 nJa 0.0'1& Base < 30 ( 0.0'1&

NClY-98 0 0 nJa nJa Base<3O: ~....... .................... ....................... ....,
12Mo.11 0 0 nJa O................. .. ......................... ................... ..............
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning. Specials (Resale) Arkansas

···---SWBT I
-+-All CLECs

l!! ! III ~ III l!! ~ III i '" IIICl
c "- ,;.. c ,;, 13 ~.. of CD Do .. ::I " ::I r'l.., ::;; < ::;; .., ..,

< 0 Z

.. ............ .................... ......

Percent Missed Due Dates Due to Lack of Facilities.......................... .... ,. ............... .. ... ' . ..... .......................... .................................................................................................................................................................. ....................................................
VGPL

AIiCLECs SWBT 1.6O'lfo

No. of # Missed " Missed " Missed Z-Value
~. 1.4O'lll "Orders Due Dates Due Dates Due Dates

1.2O'lll
Jan-98 0 0 n/a 0.00'lll Base < 30 -'
Feb-98 , 0 0 n/a 0.00'lll Base < 30 , 1.00'lll

Mar-98 5 0 0.00'lll 1.02'lll Base < 30

Apr-98 ;
0.8O'lll ······SWBT

0 0 n/a 1.10'lll Base < 30
-+-AIiCLECs

May-98 : 0 0 nla 0.00'lll Base < 30 0.6O'lfo

Jun-98 < 0 0 nla 0.00'lll Base < 30 :. :', 0.4O'lll
Jul-98 0 0 nla 0.5Z'lll Base < 30

Aug·98 4 0 0.00" 0.00'lll Base < 30 0.2O'lll
Sep-98 . 10 0 0.00" 0.00'lll Base<30~

Oct-98 ' 33 0 0.00'lll 1.43" .(1.59 0.00'lll

'" ! ~ III i l!! l!! l!! '" '" '"Nov-98 2 0 0.00'lll 0.43" Base < 30 "1 ~ '" '"c "- c '3 '" 8 ~......... .. .. ........ .. .. .. Do .. ::I .., " c'l(' .., u. ::;; < ::;; .., < Z
54 0 0.00'lll O.......... .. ...................... . .... ............ ........... " .. .. ............................................................................................................. ..........................................................................

ISDN
AIiCLECs SWBT 6.00'lll

No. of # Missed " Missed " Missed Z-Value
Orders Due Dates Due Dates Due Dates 5.00'lll

Base<3O~
1

Jan-98 ~ 0 0 n/a 0.0'lll 4.00'lll .'
Feb-98 ~ 0 0 n/a 1.7'lll Base < 30 ,

Mar-98 ' 0 0 n/a 2.5" Base < 30 3.00'lll

1~:'~:ECsIApr-98 0 0 n/a 1.8" Base < 30 .
May-98 0 0 n/a 5.Z'lll Base<3O; , , .'

2.00'lll
Jun-98 < 0 0 n/a 0.0'lll Base < 30

,
.'

Jul-98 ' 0 0 n/a 1.6'lll Base < 30 .
Aug-98l 0 0 4.3" Base < 30

1.00'lll
n/a

Sep.98 ~ 0 0 n/a 0.0'lll Base < 30 '. . ,- -Oct-98 0 0 nla 2.5'lll Base<3O: 0.00'lll

'" '" co '" '" "'- '" co co '" IIINov-98 0 0 nla 0.0'lll Base < 30 "1 "1 ~
Cl

~ "1 "1 "1 ~ '"C J:l "- c '3 '"
.:.

~y ....... .... , .. .. .. Do .. ::I " .. u.., U. ::;; < ::;; .., ..,
< Ul 0 Z

0 0 nIa... ...... .. ..................... ..
" ............................ ........................................................................................................................................................................

DDS
AlICLECs SWBT 0.25"

No. of # Missed " Missed " Missed Z-Value ,
-,

Orders Due Dates Due Dates Due Dates "
0.2O'lll . ,

~::;:
0 0 n1a 0.0'lll Base < 30

0 0 n1a 0.0'lll Base < 30 0.15'lll

Mar-98 : 0 0 n1a 0.0'lll Base < 30 ,

Apr-98 ~ 0 0 n/a 0.0'lll Base < 30 ,

May-98 ~ 0 0 n/a 0.Z'lll Base < 30
0.10'lll

Jun-98 ~ 0 0 n/a 0.0'lll Base < 30
~

Jul·98 0 0 n/a 0.0'lll Base < 30 0.05"
Aug-98 , 0 0 n/a 0.0'lll Base < 30

Sep.98~ 0 0 n/a 0.0'lll Base < 30
~ 0.00'lll

Oct-98 ~ 1 0 0.0'lll 0.0'lll Base<3O.

'" '" '" '" '" co co '" '" ~ '"Nov-98 0 0 n/a 0.0'lll Base < 30 "1 ~ ~ ~
Cl "1 "1 "1 ~

Cl
C ,;.. c '5 '" ~................... .. .. .. Do .. " " c'l.., u. ::;; < ::;; .., ..,

< 0 Z
0 0.0'lll O....... ..... .. ........ ... .. ........... ............. .............. ...... .......................

DS1
AIiCLECs SWBT 100.00'lll

No. of # Missed " Missed " Missed Z-Value 9O.00'lll
Orders Due Dates Due Dates Due Dates

8O.00'lll

Jan·98 ~ 0 0 nfa 0.0% Base<30~
70.00'lll

Feb-98 > 0 0 nla 0.0'lll Base < 30 8O.00'lll

Mar·98 : 0 0 nfa 0.0'lll Base < 30 , SO.OO'lll
Apr-98 0 0 n/a 0.0'lll Base<30~

May-98 ~ 0 0 nfa n1a Base < 30
4O.00'lll

Jun-98 ~ 0 0 n1a n1a Base < 30 3O.00'lll

Jul-98 ~ 0 0 n1a n1a Base < 30 , 2O.00'lll

:::~
0 0 n1a n1a Base < 30 ,

10.00'lll
0 0 n/a n1a Base<3Ol

Oct-98 ~ 0 0 n/a 0.0'lll Base<30~ 0.00'lll

Nov-98 , 1 0 0.0'lll n1a Base < 30 <.....................................::.
12 Mo. Total ~ 0 0.0'lll 0.0'lll............... ..
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Provisioning· Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

DS3
AIlCLECs SWBT 100.0%

No. of # Missed 'llo Missed 'llo Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%

Jan-98 0 0 nla 0.0% Base < 30 70.0%

Feb-98 0 0 nla nJa Base < 30 80.0%

Mar-98 0 0 nla nJa Base<30' 50.0%
Apr-98 . 0 0 n/a 0.0% Base < 30 ,••••••SWBT I

May.98 .l 0 0 nla Base < 30
40.0%

n/a -.--AII CLECs

Jun-98 , 0 0 n/a 0.0% Base<30' 30.0%

Jul-98 . 0 0 n/a 0.0% Base < 30 20.0%

Aug-98
:

0 0 n/a 0.0% Base < 30 10.0%
Sep-98 ;:. 0 0 n/a nla Base < 30

Qct-98 0 0 nla 0.0% Base < 30
0.0%

~ '" '" ~ ~ '" ~ '" '" 2 ~NOII·98 0 0 nla nla Base < 30 ~ '" ~ q. '1c .:. c "3 '"......... .......... II Cl II 0- .. " " II 8.., u. ::;: < ::;: .., ..,
< '" Z

0 0 nla.......................... ..... .......

........................\ ....... ... ,., ...................... " .. .............. ................................ ...... .........................................................
VGPL

All CLECs SWaT 100'1&

II Missed II M,ssed 'lloMissed 'llo Missed Z-Value 9O'llo
Due Dates > 30 Days > 30 Days > 30 Days

8O'llo

Jan-98 0 0 n/a nla Base < 30 7O'l&

Feb-98 0 0 nla nla Base < 30 6O'llo

Mar-98 0 0 n/a 0.0% Base < 30 5O'llo
Apr-98 0 0 n/a 0.0% Base < 30

May-98
'1

0 0 n/a n/a Base < 30
40%

Jun-98 0 0 nla nla Base < 30 3O'llo

Jul-98 ~ 0 0 nla 0.0% Base < 30 2O'llo
Aug-98 ':: 0 0 nla nJa Base < 30 10%
Sep-98':~ 0 0 nla nJa Base < 30

Qct-98 .j 0 0 n/a 0.0% Base<30'
0%

~ ~ '" ~ '" '" '" ~ t ~ '"NOII-98 .~ 0 0 0.0% Base <30 ~ '" ~ q. '"nla c .D .:. ;.. c "3 .:. ...
~...........................................~...................... II ~

.. 0- Il " .., " Jj 8,~ .., ::;: < ::;: .., < z
12 Mo. Total ., 0 nla ... .............. .. .......................... ..... .... .....

ISON

All CLECs SWBT 100'1&

II Missed 'lloMissed 'llo Missed Z·Value 9O'llo
> 30 Days > 30 Days > 30 Days

8O'llo

Jan-98 ~l 0 0 nla nla Base < 30 > 70%

Feb-98 ~ 0 0 nla 0.0% Base<30 8O'llo

Mar-98 0 0 nla 0.0% Base < 30 , 5O'llo
Apr-98 0 0 nla 0.0% Base<30

May-98 i Base < 30
40%

0 0 nla 0.0%

Jun-98 :' 0 0 nla nla Base<30. 3O'llo

Jul-98 0 0 nla 0.0% Base<30: 2O'llo

Aug-98 ::. 0 0 nla 0.0% Base < 30:: 10%
Sep-98i 0 0 nla Base<30 .:

Qct-98 0 0 Base < 30
0%

nla
~ ~ III III '" '" ~ ~ '" CD

~0 Base<30 t q. q. gNOII-98 0 nla c .D .:. .:. c '" 0-
Il CD II 0- .. " " II.., U. ::;: < ::;: .., ..,

< '" Z
0 nla O. . ..... .' •.•.•.. '~........................................................... . ........... ........ ............~ .....................~............' .'....... .... ....... ..... .. .. ................. ........ ....... .... . ........

DDS
AIlCLECs SWBT 100'1&

# Missed 'lloMissed 'llo Missed Z-Value 9O'llo
> 30 Days > 30 Days > 30 Days

8O'llo
{

70%Jan-98 0 0 n/a nla Base<30

Feb-98 0 0 nla nla Base < 30 : 6O'llo

Mar·98 0 0 nla nla Base<30: 5O'llo
Apr·98 0 0 nla nla Base<30~ 4O'llo

May-98 .' 0 0 nla 0.0% Base < 30

Jun-98 . 0 0 nla nJa Base < 30 3O'llo

Jul-98 0 0 nla nla Base < 30 2O'llo

Aug-98 ' 0 0 nla nla Base<30· 10%
Sep-98 .:. 0 0 nla nla Base < 30, 0%
Qct-98 0 0 nla nla Base<30

~ ~ '" ~ III '" ~ '" i '" III
NOII-98 0 0 nla Base < 30 ~ ~ ~ '"nJa c .D .:. ;.. c "3 !l'

...
~..

~
II 0- .. " II 8.., ::;: < ::;: .., ..,

< '" z
12Mo. Total 0 0 nla 0.0% .......... ..............
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